





quick facts you'll want about 


NOOSE Tie 


containing Lindane 








Q: Why are IsoTox formulations (containing 
Lindane) especially effective for PCO's? 


A: They are effective because Lindane has 
good vapor action, killing insects by vapor as 
well as by contact and stomach action. It has 


Q: What is the U. S. Food and Drug attitude 


about Lindane ? 


A: The U. S. Food and Drug accepts Lindane 
for use in food handling establishments. 


Q: Is IsoTOX effective against termites ? 


a high potency to insects—at least ten times 
that of DDT—which means that lower dos- A: Yes. isoTox formulations not only will kill 
ages may be used active infestations, but have residual value. 

ISOTOX is easy to use, it’s inexpensive. It does 


Q: Is Lindane safer for PCO’s to use? not harm vegetation. Water is a good diluent. 


A: Lindane formulations are safer for PCO's 
to use. Its dermal hazard is low. It does not 
build up in the body. It is safer to use around 
animals. It is easy on the face and hands of 
ope rators. 


Q: Are 1soTox formulations safe to use on 
rugs and similar materials ? 


A: Lindane will not harm fibers cither natural 
or synthetic. Proper diluent is required for 
most synthetic fibers which are affected by 


- , , solvents 
Q: Do tsoTox formulations have an objec- 


tionable odor: Q: How do 1soTox formulations compare 


I 
A: - “— * : wi h re rials if st? 
« ISOTOX formulations leave no objection- t othe mate | 1 cost 


A: At the rate of effectiveness, 1soTox formu- 
lations are highly economical. For instance on 
a $300 job, IsoTOX may cost only $3.00-$4.00 
done. more than chlorinated formulations. 


able odors on premises or on operators. Your 
operators will like to work with IsoTox and 
you will get compliments on a clean job well 


Many special formulations 
of 1soTox available for PC.O.’s. 


T.M.'S REG. U.S. PAT. OFF.: ORTHO, ISOTOX 


P} Ne ru rile for full } ’ duc 4 de tails. - 
World leader in 
scientific pest control 
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Added Sewcce - 
pedded Profits 


SANI-AIR 


Electric Deodorizer 
with 


a choice of practical efficient scents 


e Clover e Pine 
e Spearmint 


e Choenel 


e Spice 
@ New Mown Hay 


e Floral 


In Efficient Modern 
Liquid Chemical Form 


Write for details now 


Sold Only to Pest Control Operators 


The Sani-Air 


automatically. 


Electric Deodorizer operates 
One refill lasts 30 days. The 
scent does not taper off. This is because of 
the wick within the liquid which maintains a 


constant evaporation rate. 


Manufactured by the makers of 


Jusect WMaster 


The most attractive 


insecticide vaporizers 





on the market. 


CONTROLS FLYING INSECTS 


ss 


Sani-Air can be serviced in less than a minute 
each month giving an additional service 
which will delight customers and help them 
maintain a more pleasant business establish- 


ment. 


Associated Products Inc. 


7207 Susquehanna Street 
Pittsburgh 6, Pa. 


Phone: ST 1-9201 
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Pest control operators throughout the country are enthusiastic about the results 
obtained with Dethmor. Why? -— Its simplicity of use reduces the service time required 


for rodent control, thus materially reducing the overhead. 


Most important — Dethmor insures “customer satisfaction” — the necessity for any 





service business. 
Dethmor is excellent for cleaning up a rat or mouse infestation. 


Permanent control can then be maintained by the use of permanent bait stations 
placed about the premises. Migrating rats, entering the ——— 


premises, locate the bait stations, feed and, within a short 


an aaa INCREASE 

YOUR INCOME 
THROUGH RAT 

CONTROL ON 

CTY DUMPS . 


Rat control on municipal dumps is PROFIT- 
ABLE, SIMPLE, and EFFECTIVE with Dethmor. 
Permanent bait stations for this work can 


be prepared at no cost by the use of dis- 


carded drums from the dump. The rest is easy—with Dethmor. 
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“Application Limited to... 


experienced personnel, including pest 
control operators, and public health organi- 
zations.” You are beginning to see this 
statement more frequently on the labels of 
many new pest control chemicals. Limita- 
tions are put on these products because 
special care and precaution must be observed 
in their application by experienced hands. 

To single out such a group as_profes- 
sional pest control operators is one of the 
most significant developments this industry 
has seen in years. It is another indication 
of national recognition that PCOs do have 
specialized knowledge that equips them to 
handle lethal insect and rodent killers safe- 
ly, something the general public is not able 
to do. 

Some of the diehards who continue to be- 
little the important work performed by 
PCOs will have to swallow their own words 
in light of this continuing public recogni- 
tion. Leading firms have grown to their 
size, not through chicanery, but by serving 
their customers well. On a recent eastern 
trip I spoke to three PCO executives. Two 
of them did over a million dollars worth of 
business last year. There are technical di- 
rectors in many similar firms across the 
country, trained men who carefully pre- 
scribe the techniques and proper chemicals 
to be used on every job wherever there is 
any question. There is still room for growth 
and technical development, but we are well 
on our way, and in the right direction. 

A few manufacturers limit registration of 
their pesticides to agricultural uses. If 
such registrations were extended, PCOs 
would have additional products to use ef- 
fectively under certain conditions where 
chemicals do not perform satisfactorily. 

It is because most observe the rigid pre- 
cautions so necessary to successful pest con- 
trol that PCOs are privileged to be among 
the select few who know how to administer 
the “medicine” correctly. This is a cher- 
ished position that industry members must 
guard jealously by maintaining and improv- 
ing the high standards conscientious opera- 
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EALLON STAINLESS STEEL SPRAYEDe ” VERS 


FULLY a \ 
GUARANTEED 






LIGHT IN WEIGHT... 
EASY TO HANDLE... 
DESIGNED ESPECIALLY FOR PEST CONTROL OPERATORS 


“THE B & G” 
INCLUDES: ONE GALLON STAINLESS STEEL 
TANK, PUMP UNIT, ADJUSTABLE CARRYING 
STRAP, BRASS SHUT-OFF VALYE, 4 FT. HOSE 
UNIT, 9” THREADED-ANGLED EXTENSION 
WITH FAN PATTERN NOZZLE. $24.50 





INTERCHANGEABLE WANDS 
AVAILABLE WITH TWO WANDS AND A 
SPECIAL COUPLER ALLOWING YOU TO 
CHANGE FROM A SOLID STREAM TO A 
FAN TYPE SPRAY PATTERN WITH A 
TWIST OF THE FINGERS. $28.15 


SEVERAL REASONS WHY PCO’S ARE STANDARDIZING WITH B & G SPRAYERS 


@ ELECTRICALLY SEAM-WELDED TANK @ OIL AND CHEMICAL RESISTANT HOSE 
® QUICK-ACTING SHUT-OFF VALVE @ IDEAL CAPACITY 
@ PRECISION NOZZLES @ PROFESSIONAL IN APPEARANCE 


NEW MULTEEJET NOZZLE 
FOUR TYPES OF SPRAY PATTERN CAN 
BE HAD BY ROTATING TIP AND TIGHT- 
ENING RETAINER RING WITH FINGER 
PRESSURE. $27.23 





ALL PRICES F.O.B. PHILADELPHIA, PA. « SUBJECT TO CHANGE WITHOUT NOTICE A 


Be BeG COMPANY mee on Nt 
ie _ “SERVING THE PEST CONTROL INDUSTRY” 
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carry these efficient 
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CYANOGAS® A-Dust SA ”" 
/ 
i ‘, 
is the ideal fumigant for effec- a 
! 
tive and economical cleaning 
. G-FUuMIGANT 
out of rat harborages in city  AERO*HCN DISCOIDS, Fumigant "on ruwicar< or 
dumps, sanitary fills, under ‘ ; a 


sidewalks, tight floors and pave- 
ments, and in fields, along ditch 
banks and levees. 

CYANOGAS A-Dust is not a bait 
...1t liberates hydrocyanic acid 
gas in the burrow. Rats, adult 
and young, breathe the gas and 
die quickly. It is best applied 
with the handy CYANOGAS FOOT 
PUMP. CYANOGAS A-Dust is ready 
for instant use, and requires no 
further preparation. No danger- 
ous residues are left to be picked 


up by unwary children or pets. 


the most generally used fumi- 
gant in the Pest Control industry, 
simplifies the job of fumigating 
dwellings, industrial buildings, 
railroad cars, ships and stored 
commodities. AERO HCN DISCOIDS 
are thin cellulosic dises satu- 
rated with commercially pure 
hydrocyanic acid, and are simply 
scattered from the can. There 
is no dirt or mess in application 
or clean-up. DISCOIDS are espe- 
cially suitable where insects and 
rodents in enclosed spaces are 


a problem. 





CYANOGAS G-Fumigant 


is unsurpassed for easy, econom- 
ical fumigation of small storage 
buildings (not dwellings) need- 
ing only low dosages of gas. 
CYANOGAS G-Fumigant is a dust- 
less, sea-sand size granulation 
of calcium cyanide, which liber- 
ates hydrocyanic acid gas... the 
same positive fumigant but of 
lower strength than DISCOIDs. 





Send for full information concerning any or ail 
of these insecticides and rodenticides. 


Branch Offices: Brewster, Fla. - P.O. Box 808, Winchester, Va. 
3505 North Kimball Avenue, Chicago, Illinois 
1308 Donaghey Bldg., Little Rock, Arkansas 
111 Sutter Street, San Francisco 4, California 
5025 Pattison Avenue, St. Louis 10, Missouri | 
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Agricultural Chemicals Division 


30-W ROCKEFELLER PLAZA, NEW YORK 20, 


AMERICAN Ganamid COMPANY 


N.Y. 
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Now 


A COMPLETE LINE 


OF PEST CONTROL 
PRODUCTS FROM 
A SINGLE SOURCE! 


TERRATOX 
235 CONCENTRATE 


; ‘ 20% PENTA concentrate... dilutes 
tony 1 to 4 with deodorized light petroleum 
Tyg? solvent to make 5 gallons of 5% 
: PENTA ready-to-use solution. Prac- 
tically odorless and has deodorant 

added. 


PA | TERRATOX 

218 CONCENTRATE 
Water soluble Pyroarsenate and Di- 
- chromate . . . dilutes 1 pound of dry 
vi chemical to 3 gallons of water. For 


use where foodstuffs are stored which 
easily absorb odors. 









CHECKPEST 
C-75 CONCENTRATE 
75% Technical Chlordane solution... 
dilutes 1 to 46 with water or 1 to 59 
with deodorized kerosene. Ideal for 
household pests and garden insects. 





Way: CHECKPEST 
gp C-46 CONCENTRATE 
Ste) 46% Refined Chlordane solution... 
. 7 dilutes 1 to 23 with water or ! to 29 
gs with deodorized kerosene. Minimum 


odor and cleanliness for inside use. 


Walia CHECKPEST 


Wey 8-20 CONCENTRATE 
‘ 20% Refined BHC (Lindane)- - - 
’ dilutes 1 to 40 with water. Approved 
. by U. S. D. A. for fly control in dairy 


barns and food plants. Dilutes 1 to 52 
with deodorized kerosene. 


: Ty, ‘M4 CHECKPEST 

rte eC” D-25 CONCENTRATE 

_ 25% DDT, Kerosene Solvent. - - 
> dilutes 1 to 4 with water or 1 to 5 

with deodorized kerosene. General 

insecticide for basement and out- 





side use. 
E Ky CHECKPEST ROACH SPRAY 
PI r CONCENTRATE 


Ye Dilutes 1 part with 19 parts of 
v4 deodorized oil to make a finished 
insect spray. Ideal for homes, res- 
taurants, food storage warehouses 
and flour mills without leaving poi- 

sonous residues. 


A S K Wood-Treating 


Chemicals Company for 
information when you have 
a special pest control prob- 
lem. Experienced techni- 
cians in charge of full 
equipped laboratories wil 
be a to help. 


ood ged 
# 
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PENTA is one of the most powerful chemicals developed 

for termites and powder post beetles by soil poisoning and 
wood treatment. Makes wood immune against further attack 
while it acts to kill the insects and fungi that ravage, 

weaken and destroy. 

TERRATOX 255 is extremely economical! 1 Gallon 

dilutes with 10 gallons of light petroleum solvent to make 

11 gallons of 5% Penta ready-to-use solution — 


with little or no odor! 


Try This NEW Deodorized PENTA Today! 


Gales Helps YOURS FOR THE ASKING 





Instruction Manual Mailing Pieces 
Page after page of helpful informa- Powerful advertising folder, im- 
tion describes methods to do a printed with your name and ad- 
more effective job Free. dress, available at small cost. 


Newspaper Mats 
Attention-getting ads that produce inquiries and sales. 
Available without charge 

















Wood-Treating Chemicals Co. 


5137 Southwest Avenue St. Louis 10, Missouri 
10 Wereheuses With Ample Stecks Te Serve You 


* Birmingham, Ala. «+ Oakland, Calif « Atlanta, Ge © Portland, Ore. «+ Roaneke, Ve 
Angeles, Calif «+ San Francisoo, Calif. «+ St. Lowis, Mo. « Dalles, Tex « Spokane, Wash 
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Improving Customer Relations 
Through 


Employees 





By CLYDE W. PORT 
ASSISTANT MANAGER, 
GENERAL PETROLEUM CORP., 
SOUTHERN CALIFORNIA DIV. 


| SOMETIMES think that cus- 
tomer relations with American 
business would be improved to the 
greatest degree if we trained our- 
selves and our employees to do a 
better job of exemplifying this 
great free competitive system of 
ours. 

It is certainly safe to assume 
that every businessman is seeking 
constantly to improve his rela- 
tions with his customer! As busi- 
nessmen we seek this because we 
know that the better our customer 
relations are: 

The greater our sales will be. 

The greater our profit oppor- 

tunity will be 

The better we can care for our 

families 

The more “lasting satisfaction” 

we will get from our work 


These are surely substantial rea- 
sons for giving earnest thought to 
the problem. 

What Do Customers Want? 

In its simplest form, good cus- 
tomer relations stems from ‘‘giv- 
ing the customer what he wants” 
—let’s pause and analyze what 
most customers want in the aver- 
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age business concern selling prod- 
ucts and services. A detailed list, 
of course, might inelude hundreds 
of ideas or, to go to the other ex- 
treme, we might try to sum up all 
of the ideas in one succinct phrase 
like: 
“A pleasant buying experience” 
For our purposes here let us try 
to keep the list sufficiently brief 
to be workable yet complete 
enough to be useful. As far as I 
know, these are the most impor- 
tant broad, general wants of cus- 
tomers who buy services such as 
yours : 
1. Reasonably convenient location 
or method of contacting 
2. Reasonably clean, neat, safe 
premises, equipment, and work- 
ers 
3. An adequate variety of related 
services 
Prompt, courteous attention to 
inquiries and orders 
Reliable products and work 
Fair prices 
Proficient help from sales peo- 
ple : 
Equal treatment with other cus- 
tomers ' 
Indication that purchase is ap- 
preciated 


NO + 


o 


Importance of employee contacts with 
your customers deserves careful planning. 
This provocative talk given before a recent 
California PCO meeting shows ways for 





10. Accurate handling of cash or 
charge 

11. Reasonable attitude on product 
and service problems 

12. Reputable, permanent merchant 

It is a somewhat impressive list of 

wants isn’t it? (Somewhat like a 


small boy’s letter to Santa Claus!) 

We can improve our customer 
relations if we ean give the eus- 
tomer what he wants—if we can 
meet these 12 requirements to a 
reasonable degree. 


Vital Role Of Your Employees 


With the possible exception of 
one or two of these ‘‘wants’’, the 
degree to which your customers 
find these wants fulfilled in doing 
business with you is not execlusive- 
ly determined by you business 
owners and managers! As you 
know, each of your employees 
takes your customer relations ‘‘in 
the palm of his hand’’ every time 
he contacts a customer—and there 
your customer relations sit — a 
fragile, expensive, vitally im- 
portant part of your business - 
‘“*to be handled with loving care’’ 
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or to be crushed through clumsi- 
ness or ineptness. 

What will lead the employee to 
handle the customer relations 
skillfully ? 

Doesn’t the employee first need 
to know exactly what services and 
facilities the customers expect? 

Second, doesn’t the employee 
need a strong interest. and desire 
to fulfill these wants? 

Third, doesn’t the employee 
need to know how to fulfill these 


wants? 


Employees Need To Understand 
Customer Wants 

Taking these one at a time: it 
is first apparent that skillful 
handling of customer relations is 
based on knowledge — an exact 
and meaningful understanding of 
the services and facilities that the 
customers of a given business 
want and expect. To the average 
man who started a small business 
and built it slowly, it is almost in- 
conceivable that an employee 
wouldn’t understand what the 
customers want—it seems so basic 
—so much a matter of common 
sense. But a person needs only to 
shop from one store to another, 
from one business firm to another, 
to realize that employees don’t al- 
ways know what services and fa- 
cilities and attitudes are demand- 
ed by people who shop for the 
general type of product or service 
you offer for sale. The conelusion 
is inescapable that customer rela- 
tions will be protected and 
strengthened if employers’ will 
carefully and thoroughly inform 
their employees of the demands of 
shoppers who patronize that type 
of business. 


Interest and Desire Are Essential 

The second foree needed in all 
employees is a strong interest and 
desire to fulfill these customers’ 
wants. Fine, considerate handling 
of customer relations is frequently 
an indication of excellent em- 
ployee attitude, of a strong inter- 
est in the work and of a genuine 
desire to ‘‘do the job right.”’ 
What things can we businessmen 
do to build this right attitude, 
this strong interest and keen de- 
sire in our employees? 

No. 1— We can select our em- 
ployees carefully 
No.2— We can reward our 

employees adequately 
No. 3— We can lead and super- 
vise our employees 
skillfully 
This subject of building and 
maintaining interest and desire is 
a complex one in itself and there 
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is no simple trick or formula. We 
could spend an interesting hour 
or two talking exclusively about 
employee morale and _ loyalty. 
Clarence Francis, the Chairman of 
General Foods, summed it up in a 
meaningful manner recently. He 
said: 
“You can buy a man’s physical pres- 
ence at one place; you can even buy 
a measured number of skilled mus- 
cular motions per hour or day. But 
you cannot buy enthusiasm; you 
cannot buy initiative; you cannot 
buy loyalty; you cannot buy the de- 
votion of hearts, minds and souls.” 
If, through our actions, (through 
careful selection, adequate com- 
pensation and skillful supervi- 
sion) we can earn enthusiasm, 
initiative, loyalty and devotion 
from employees we need have no 
concern about the quantity of 
their interest and desire! 


The All-Important “Know-How” 


The third step in obtaining 
skillful handling of customer re- 
lations by employees is to supply 
the knowledge and skill of how to 
fulfill the customer wants. It is 
one thing to know what customers 
demand, It is quite another thing 
to have the knowledge and skill to 
be able to cope with these de- 
mands. The meticulous plumber’s 
invoice pretty well exemplifies 
the point: ‘‘50¢ for tapping 
$5.00 for knowing how to tap.’’ 

I believe that you would find 
the amount of knowledge and 
skill possessed by an employee has 
a direct bearing on the fulfillment 
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of customer wants. To know how 
to fulfill these wants, employees 
need help in learning: 

1. A little background of the type 
of business and a little history of the 
company in which he is employed; 

2. The policies of the firm that 
pertain to the employee’s work and 
to his relations with customers; 

3. The procedures or methods of 
the firm that are connected to the 
job the employee is to fill; 

4. The basic story about the prod- 
ucts or services offered for sale; 

5. The principles of selling or 
human relations. 

Customer’s wants will be ful- 
filled to the greatest extent and 
customer relations will be = en- 
hanced if we help our employees 
learn those five things. These five 
represent the general area of 
training needs in the average or- 
vanization—some careful investi- 
gation of what your customers 
think about vour organization and 
of how your employees feel about 
vou and about their work. These 
things will more accurately dis 
close your specific training needs. 

So, we conclude that skillful 
handling of customer relations can 
result if we see that employees 
know what the customer demands, 
if we can earn strong interest and 
desire from employees and if we 
can help our employees’ learn 
exactly how to fulfill the customer 
demands. 

If you have concluded that we, 
as employers, have a rather heavy 
responsibility to train our em 
ployees, then you and I see eye to 
eye! Of course, it is true that it is 





or 


“We want you to get rid of a mess of moles, and settle a lot of arguing!” 
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NEW HUDSON X-PERT* 


Wis 
for You/, 


The Professional Sprayer 
for Professional Users 


Professionals in your field have told us that what they 
need and want in a compression sprayer is extra-rugged- 
ness, durability, and easier, cleaner operation. The new 
Hudson X-Pert is designed to give you all the features 
you want in a compression sprayer. 


You Went 1¢/ 


Drip-Not* Discharge Assembly that assures instant 
shut-off at the nozzle tip .. . eliminates messy drip- 
ping and waste. Full 5 feet oil- and chemical-proof 
hose and gaskets, impervious to most chemicals. 


You Want [t/ 


Large Strainer above control valve prevents clogging 
at both valve and nozzle. Easier to clean, 


You Want [t/ 


Removable Supply Tube is easy to remove for clean- 
ing. Easy to replace. 


You Wart lt! 


“Lifetime” Stainless Steel Construction: tank, pump, 
supply tube. Also available in galvanized steel with 
brass pump. Tank electrically seam-welded, tested 
to 100 Ibs. pressure. 


Mou Want /t/ 


Powerful Pump produces 30% more pressure with 
fewer and easier strokes than ordinary pumps. 


/ 
else . You Want /f. 


4 A sprayer of smaller size— X-Pert is 2 gallon 
o capacity, tank height 11 inches. 


OTHER HUDSON SPRAYERS FOR THE PROFESSIONAL 


| 4-Jet Nozzle 










Now available 
for immediate 


delivery 


SAF-T-LOK* 
X-PERT 


Completely new SAF-T-LOK top design. 
Provides leak-tight seal. Safer, easier to open. 
Available in complete stainless steel construc- 
tion shown or in galvanized steel with brass 
pump. Capacity 2 gallons, 






| at no extra cost 





Lektrik-Spray® 











| 

; 

i Eclipse 2-Spray® Sprayer Capital® 2-Spray® Peerless* Power Sprayer 
SIGN OF THE BEST BUY 


H.D. HUDSON MANUFACTURING COMPANY Write cations on Hugger 
as ae 


589 East lilinois Street, Chicago 11, Illinois 
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probably easier to isolate and 
identify the training needs of our 
employees than it is to fulfill 
those needs. Every businessman, 
both large and small, finds it dif- 
ficult to do all of the things that 
he knows should be done! And, 
you probably say to yourself, 
‘*Yes, I ean figure out what my 
people need—that is not too diffi- 
eult—but how do I go about the 
job and is it worth the time and 
effort?’ 


Taking the last question first: 
‘Is training of my employees 
worth my time and effort?’’ 


Couldn’t we look at it this 
way?: 


A one man _ business cannot 
grow until the ‘‘one man’’, the 
owner, finds someone who can do 
some of the things he (the own- 
er) has been doing. And that 
someone, the employee, must do 
the things he is assigned with an 
efficiency level not too far below 
the employer himself if the busi- 
ness is to survive as a two-man 


business. 


The one-man-operator searches 
for an employee to expand his 
business activities and broaden 
his horizons. Seldom does he find 
an applicant who has just exact- 
ly the right background and ex- 
perience and skill to qualify him 
fully and immediately for the 
exact position offered — a man 
who is available at the starting 
rate deemed judicious. 


So, the one-man-operator de- 
cides to employ a person who 
looks like good ‘‘raw material’’ 
and train him until he meets all 
requirements of the job. If my 
own experience is representative 
of the facts, then the average 
business man operating with a 
relatively few employees is very 
sincere in wanting to train each 
employee. On the first day or 
during the first few days the boss 
makes a gallant, though frequent- 
ly frustrated and harassed at- 
tempt, to carry out his resolu- 
tion. Business keeps coming in. 
Routine problems don’t seem to 
diminish in number or intensity 
while the new employee is sup- 
posed to be trained, and, after all. 
the boss says to himself after a 
day or two, ‘‘this whole thing is 
just common sense, if this new 
employee has ‘an ounce of brains’ 
he should catch on. After all, 
what am I paying him for? I ean’t 
do his work for him! All he has to 
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do is watch me and see how I do 
= 

If the new employee is an enter- 
prising and determined and hard- 
shelled ‘‘character’’ he may slow- 
ly ‘‘dig out’’ the information he 
needs from customers, friends, 
and fellow employees and, given 
sufficient years, he may come to 
be an ‘‘experienced hand’’ or if 
he is keenly aware of his lack of 
knowledge and skill and soon dis- 
couraged by his many problems, 
he leaves the job to try something 
else. 

One thing seems to be quite cer- 
tain: 

The new employee who expects 
to meet the requirements of his 
new job, even to the minimum 
level, and who carries his respon- 
sibility for good customer rela- 
tions must learn somehow, from 
someone, at sometime! If he learns 
from customers and by constantly 
questioning and interrupting 
other employees and by picking 
up snatches of conversation here 
and there, he is very apt to be 
misinformed, He is just as apt to 
learn inefficient methods as good 
methods. His performance will 
likely take quite a toll in lost 
sales opportunities and lost eus- 
tomers—and what is of prime im- 
portance: the employer is paying 
a terrifically high price for the 
training. Employees must get the 
facts and aequire the skills some- 
how. If there is no organized plan 
for imparting this knowledge and 
skill, then it is very likely that 
the cost of training is high. Notice 
that I said the ‘‘cost of training”’. 
Even though no training program 
is in effect, every business is pay- 
ing for the training of its em- 
ployees. Whether that cost is iso- 
lated and tabulated ‘‘as such’’ on 
the P&L statement is of little eon- 
sequence. The cost of training is 
ever with us, even though we ig- 
nore it. 


Need For Good Training 


There probably never was a 
time when the need for good 
training of retail and other busi- 
ness employees was so acute: 


Salaries are high—tke cost of labor 
exceeds our customary levels — em- 
ployee productivity is a critical fac- 
tor. 


Many normal business skills lay 
dormant during the war years and 
they have never been fully reacti- 
vated. 


Product and service prices are 
under the continual and determined 
attack of competition—the need to 








distribute and sell economically is 
more acute than ever. 

The lowest cost training — the 
most productive training . 

Is that training which is planned 
and organized and scheduled ... 

That training for which time is 
clearly and definitely set aside, and 

That training for which someone 
has definite responsibility. 

I can see but one clear, honest 
answer: ‘‘Training of employees 
is definitely worth the time and 
effort !’’ 

In faet, Mr. Carl Braun, who 
operates his distinctive organiza- 
tion in California, had this to say 
to his organization: ‘‘The duty to 
teach is perhaps the highest 
charge of leadership.’’ 

In any organization, big or 
small, good training of employees 
will : 

Create and maintain good cus- 

tomer relations 

Lower costs 

Increase sales 

Raise the profit opportunity 

Raise employee morale 

Strengthen the organization 


Create greater security for all 
concerned 


Organize Employee Training 

If we want employees to at- 
tract, satisfy and hold customers 
for us, if we want them to con- 
tribute enthusiasm and = energy 
and skill to our business and to 
their own progress: (1) Someone 
must decide what knowledge and 
skill each employee should pos- 
sess; (2) Someone should be given 
the responsibility for providing 
the knowledge and skill to the em- 
ployee; (3) Time should be speci- 
fically set aside for giving the re- 
quired help. 

There may be too few employees 
to justify a full-time training offi- 
cer but sufficient employees to 
warrant the assignment of half of 
the time of one employee. Possibly 
the organization ean justify only 
two hours a day as a training as- 
signment for one employee. The 
significant thing is that someone 
should have the definite responsi- 
bility to help employees learn. If 
the manager or owner of a small 
business cannot or will not take 
his own time for this work he 
could avoid many troublesome 
personnel problems and have a lit- 
tle more peace-of-mind at the end 
of each day if he would designate 
some of the time of some qualified 
employee to training. 

You have probably noticed that 
I have frequently used the phrase 
‘*help people learn’’—good train- 
ing is just as simple and straight- 
forward as that. Training is mere- 
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ly ‘‘planned approach’’ to helping 
people learn. 

Every businessman could sim- 
plify his work and multiply his 
good efforts many times if he 
would become skillful in ‘‘help- 
ing people learn.”’ How many of 


us, instead of doing this, are 
clinging to the antiquated and 


dangerous old eliche that: ‘‘ Peo- 

ple really learn only through hard 

knoeks and experience.’’ 

Most assuredly, experience is a 
necessary and important part of 
the learning process, but to sub- 
seribe to the theory that experi- 
ence can exclusively provide busi- 
ness knowledge is a highly risky 
procedure today. About 200 years 
ago one of the pioneer business- 
men of our country, Benjamin 
Franklin, recognized the weak- 
ness of such a when he 
wrote: 

“Experience teaches a dear school 
but fools will learn in no other.” 

More recently, the late 

Ford, Sr., said: 

“Those who rely exclusively on the 
‘school of experience’ and ‘hard 
knocks’ may find on graduation day 
that they are too old tc work.” 

The effort we expend in helping 
and guiding employees, in fitting 
them for their jobs and equip- 
ping them to build that job into 
something bigger — that effort 
will be amply repaid in progress 
all along the line; Progress for 
the employee, substantial busi- 
ness growth for the employer, and 
real appreciation and goodwill 
from the customer. 

Helping employees learn is not 
only good business that will pro- 
duce better customer relations 
but it is a constructive human en- 
deavor that can produce some 
deep and lasting satisfaction. 


system 


Henry 


Police Giving Tickets For 
Coverless Cans In Chicago 


It costs money now in Chicago 
to have a garbage can without a 
cover. Police in the Windy City 
are handing out “penalty tickets” 
to all home owners whose garbage 
is poorly packaged or not cov- 
ered. Fines of $2 to $5 are exact- 
ed from violators. Continued vio- 
lations can raise the tariff as high 
as $200. 

Chicago health department offi- 
cials are considering asking city 
council to amend the present gar- 
bage ordinance to legalize use of 
55 gallon oil drums as containers. 
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FROM EXPERIMENT STATION REPORTS 





by H. H. Slawson 


Dusts Better Than 
Sprays For Household Pests 


Entomologists at the North 
Dakota agricultural experiment 


station, Fargo, N. D., have de- 
cided, after due research, that in- 
secticidal dusts are superior to 
sprays for control of household 
insect pests. In a_ progress 
port on the investigations, includ- 
ed in latest annual 
report of its activities, it is point- 
ed out that the dusts penetrate 
into innermost recesses, whereas, 
to obtain the same amount of 
penetration with sprays an un- 
sightly runoff would result. 


50% Methoxychlor Dust On 
Silverfish 


Using methoxychlor (50% 
wettable powder as dust) the in- 
vestigators were able to control 
silverfish for periods of eight 
months in dwellings and commer- 
cial establishments. Methoxychlor 
was also effective in controlling 
Oriental cockroaches, but was in- 
ferior for controlling German 
cockroaches, as compared to 
chlordane or lindane. 


re- 


the station’s 


Hymenoptera, 
wasps and yellow 


including bees, 
jackets 


were 


BHC or lindane, 
either as sprays or dusts, but the 
report recommends control of 
these beneficial insects only when 


controlled with 


necessary. 


Both carpenter ants and vari 
ous species of household ants were 
controlled by methoxychlor dusts. 
All further 
vented by a household spyay of 


2% DDT 


annoyance was pre 


chlordane, 2% and 
1% methoxychlor. 


Pyrenone For Grain Bags 
Pyrenone sprays applied to 
walls of grain bins and grain bags 
gave effective control of Indian 
meal moth larvae and cadelle lar- 
vae, but doubt was expressed that 
the spray would prevent further 
infestation in bags of 
grain where pests 
present. 


stored 


are already 


The report has a bit of advice 
for bakers who commonly sprinkle 
flour on machinery and conveyor 
belts to prevent sticking of dough. 
Use starch instead of flour, they 
are told, since the various stored 
grain pests, always a problem in 
bakeries, do not breed in starch as 
they do in flour. 





Fla. Enforces Flame-Proof Law 


Florida’s State Hotel and Res- 
taurant Commission has begun a 
drive to wipe out a rash of deaths 
caused by in-bed smokers. 


W. A. Weatherford, chief dep- 
uty commissioner, has authorized 
inspecting agents to have owners 
of all types of frame lodging 
houses and tourist courts flame- 
proof their mattresses within 90 
days, if no sprinkler system or 
other flame detection 
been installed. 


device has 

Weatherford’s department has 
issued a list of those flame-proof- 
ing materials which have been ap- 
proved for use, and a list of those 
concerns qualified to do the work. 
All work must be done through 
the approved applicators. Five 
thousand dollars bond must be 
posted by the company who wishes 












to do this work, before certifica- 
tion can be given. 

You can get a list of the ap- 
proved products and applicators, 
and a copy of the bonding con- 
tract, by writing Chief Deputy 


Commissioner W. A. Weather- 

ford, Florida Hotel and Restau 
‘ ° bd ry. 

rant Commission, Tallahassee, 

Florida. 


Dressed Up Drums For Nopco 

Shiny black shipping drums, 
banded with a brilliant streak of 
yellow, are now being used for all 
shipments of chemicals manufac 
tured by the Nopco Chemical Co., 
Harrison, N. J. It’s believed this 
distinctive marking will make 
Nopco products easily identifiable 
in warehouses. Both heads and 
bung sides of the drums are sten- 
cilled. 
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Rax Powder (.5% Warfarin) 
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Send for literature 
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Try the remarkable WAR- 
FARIN rat and mouse 


killer — sold under our 
trade name RAX POW- 
DER. 
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by Lee Trueblood 


Beware The Lone Cricket 

We sat around the living room 
one sleepy evening listening to 
There 
were a few tiny notes now and then 
that just didn’t belong. 


some highbrow recordings. 


I said to Ed, “There’s a cricket 
in the house.” 

“Ves, I know.” he answered, 
“One gets into the house about 
every week.” 

“We don’t mind,” says Mrs. Ed. 
“It’s kind of romantic to have 
them around, don’t you think?” 

“You'll be sorry,” was my ans- 
wer. “When you find an empty 
space in your sports jacket or 
something, it won’t be so romantic. 





chlor 





phenol). 
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Even one ‘cricket-on-the-hearth’ is 
an expensive little pet.” 

Ed called me a few days later. 
It wasn’t his sports jacket. It 
was the Mrs.’ new bathing suit 
that had fallen to the closet floor. 
Friend cricket had made a hole- 
in-one. 

Poor little cricket! He lost his 
job as a household entertainer and 
ended up in the vacuum cleaner. 
But even worse, I had to do a 
free-for-friendship spray job. I 
used 2% chlordane emulsion spray, 
localizing it along the baseboards, 
cupboards, and closet spaces. Five 
percent DDT in oil solution can 
also be used. Tall weeds and other 
hiding places outdoors close to 
the house should be eliminated if 
possible. 

Just the same those lone, wild 
singers bring in one or two good- 
paying jobs every year. When- 
ever I notice crickets in any abun- 
dance, I add cricket control as a 
selling point. 

A single one of those little art- 
ists can add up an impressive total 
in damage once they get into the 
house. 

Editor’s Note: Stray grass- 
hoppers can also cause damage 
indoors. 


Livestock Pest Control Film 

California Spray Chemical 
Corp. has completed filming of a 
new 16mm. sound and color pic- 
ture entitled “Livestock Pest 
Control.” 

Such pests as the screw worm, 
sheep ked, heel fly and cattle grub 
are shown close-up “in action.” 
Practical sanitation and control 
techniques are also demonstrated. 

The picture is available to trade 
associations on a first come first 
served basis. Requests for show- 
ings should be directed to the firm 
at Richmond, Calif. 


La. Passes Pesticide Sale Act 

A bill covering sale of pesti- 
cides in Louisiana has been passed 
by the state legislature and signed 
by the governor. Its effective 
date is January 1, 1953. 

As passed, the bill contains 
three major clauses: (1) Option- 
al labeling; (2) Annual registra- 
tion; and (3) Annual fees of $10 
for each pesticide registered. 
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These and many more pests that 

destroy food and annoy workers can be 

controlled by a program of sanitation 

and effective spraying with Pyrenone 

based insecticides. There are all kinds of 

sprays made with Pyrenone — 
aerosols, oil-base sprays, emulsifiable 
sprays and insecticide dusts. 
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Know the enemy — learn how to identify 
the pests that cause trouble, then 
institute a planned program to fight 
them. You'll be pleased to find that 
Pyrenone type insecticides give effective USL aovsraae ponerse 
results — economically — without pecantaraneeeesiasiilil 
hazards to employees or animals or 


products in processing or storage. = 


Make sure Pyrenone is on the label of the Hf fa 
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colonies. 


Write for Velsicol Technical Bulletin No. 40, for detailed = 


information as to proper formulations and applications. 


DERIVED 
RS Ny 


S 
< 
a 






= = mS ee eee ee 


Export Division 
100 E. 42nd St., New York 17. New York 


VEuLus1tc¢oOoitL 


General Offices and Laboratories 
330 E. Grand Ave., Chicago 11, Ill. 


ee oo ee ee oe oe oe a oe a i a ion rR re £C PRA Se PF ££ ES 


18 PEST CONTROL, November, 1952 





NPCA Puzzles Resistance, Launches PR Program, 


Increasing insect resistance to 
modern makes one 
fact clear: the era of the simple 
chemical solution to pest control 
problems is over! How thousands 


of PCOs can prevent the threat 


insecticides 





J. Wilfred Gunn 
New NPCA President 


which this problem now poses to 
their 
swered 


incomes was an- 
emphatically late — last 
month during the October 20-22 
twentieth annual National Pest 
Control Association convention in 
Ilouston, Texas’ Rice Hotel. 547 
provided an implied, 
but forceful ‘*Know- 
how!’’ 


business 


delegates 


solution : 


Other big developments at this 
vear’s meeting included launching 
of an association publie relations 
program, a proposed all-out war 
against fraudulent termite opera- 
tors with individual organization 
members serving ‘‘police duty’’, 
and the unanimous election of J. 
Wilfred Gunn as president, and 
Arden W. Price as executive vice 
president for the coming year. 


Failed To Grasp Significance 

Of Early Insect Resistance 
Crystalization of the answers to 
the problem of chemically-resist- 
ant insects began at the Monday 
afternoon session when William 
C. MeDuffie, in charge of the Bu- 
reau of Entomology & Plant 
Quarantine’s Orlando, Florida 
laboratories, said, ‘‘Our failure to 
grasp the significance of early 
examples of resistance . . . was, in 
military parlance, a serious tacti- 
cal error. Within five years,” he 
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declared, ‘‘a worldwide and seri- 
ous resistance problem has arisen 
in fighting houseflies.” That same 
problem, he indicated, is begin- 
ning to carry over to certain spe- 
cies of mosquitoes, roaches, lice, 
ticks and fleas. 
Resistance Spreading 

But there are more alarming 
facts for the nation’s PCOs, Me- 
Duffie reveals. Resistance is 
spreading to other species and or- 
ders. Salt marsh mosquitoes in 
sections of eastern Florida are re 
ported ‘‘immune’’ to DDT, and 
beginning to show tolerance for 
lindane. Human body lice in 
Korea shrug off the vapors of 
DDT, but haven't vet been able to 
avoid the toxie effects of lindane 
and pyrethrum. Scattered reports 
show fleas, ticks and  bedbues 
may soon be added to the list 
And within the past vear, tests bv 
MeDuffie’s BE&PQ Orlando lab- 
oratory, the National Pest Control 
Association and entomologists at 
John Powell & Co., New York 
City, showed conclusively that a 
strain of chlordane-resistant Ger- 
man roaches now exists in the city 
of Corpus Christi, Texas. 

Samples of these roaches, first 
sent to the National Pest Control 
Association offices several months 
azo by PCO D. W. Bedingfield of 
Corpus Christi, were found, in the 
words of NPCA technieal director 
Dr. Ralph E. Heal, to be ‘‘over a 
hundred-fold more resistant to 
chlordane than normal roaches.’’ 
Dr. Heal coneeded even this fig- 
ure might be conservative. 

Have application techniques 
contributed to resistance develop- 
ment? That was W. E. MeCauley’s 
question during the same crucial 
session. MeCauley, associated with 


Julius Hyman & Co. Div., Shell 
Chemieal Corp., Denver, Colo., 


pointed out that to have resistance 
you must have survivors. ‘‘] 
think,” he stated. ‘‘many opera- 
tors have a tendency to use as lit- 
tle insecticide as possible, thus al- 
lowing inseets to recover from 
sub-lethal dosages.”’ 

Another commentator claimed 
sale of insecticides to home and 
building owners has helped build 
resistance by putting chemicals in 
the hands of people who just 
don’t know how to use them. 


Elects Gunn President At Houston Convention 


Here are some of the most prom- 
ising leads being tracked down by 
McDuffie’s research teams in an 
effort to overcome resistance : 


Flies: Work on DDT synergists 
although BE&PQ’s Or- 
lando laboratory has tried over 
4,000 synergistic materials with no 
significant suecess. During the 
present season, field tests with 
space sprays containing EPN and 
CS-708, alone and in combination 
with DDT and with lindane, have 
been applied as residues in barns. 
Results are erratic, with no con- 
clusive trend. Principal research 
is now directed toward attrac- 
tants. None have been found su- 
perior to malt and black strap mo- 
lasses. Aim is to find a good at- 
tractant, add it to a poison bait 


roes on, 





Arden W. Price 
NPCA Executive Vice-President Elect 


safe for humans and animals 
while being toxie to flies. MeDuf- 
fie admits it’s a big order. 


Mosquitoes: Resistance of this 
species is still scattered. BE&PQ 
believes finding proper substi- 
tutes now for DDT against mos- 
quitoes will halt spread of im- 
munity. DDT synergists tested 
wave some increase in effective- 
ness, but practically all were 
chlorinated hydrocarbons or phos- 
phates and toxic in themselves. 
The following chemicals are high 
on the list of effectiveness in lar- 
viciding operations: EPN, diel- 
drin, parathion, heptachlor and 
aldrin. Against adult forms, DDT 
is swiftly losing killing power. As 
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Past Presidents pose immediately following the final convention busi- 
ness session: (left to right, top row) William O. Buettner, Theodore 
Oser, Dr. H. K. Steckel, J. Harvey Sturgeon; bottom row: Harold Jen- 
nings, V. H. Montgomery, Robert C. Yeager, C. Norman Dold. 


aerial sprays, lindane and hepta- 
chlor proved best, at dosages of 
0.05 and 0.1 pounds per acre, re- 
spectively. 

Human body lice: Previously 
mentioned DDT tolerance in Kor- 
ean war zone is being successfully 
fought off for the present by 1% 
lindane, and pyrethrum powders. 
Immunity is reported from Egypt 
and the Middle East as well. 

Fleas: Resistance is not yet 
laboratory proved. Many com- 
plaints have come in on failure of 
10% DDT dust to control fleas on 
dogs. Lindane is now being rec- 
ommended as an interim control 
until new materials can be devel- 


oped. 


Back To Sodium Fluoride 
German Roaches: This question 
was taken up by the Monday af- 
ternoon panel, made up of Dr. 
Ralph E. Heal, moderator, Wil- 
liam C. McDuffie, W. E. MeCaul- 
ey, Dr. F. C. Bishopp, assistant 


chief, Bureau of Entomology & 
Plant Quarantine, Washington, 


D. C., Professor Dial F. Martin, 
department of entomology, Texas 
A & M University, and Lt. Col. 
Frederick Downs, sanitation offi- 
cer, 4th Army Headquarters, Fort 
Sam Houston, San Antonio, Texas. 
Summation of the panel’s opinion 
is that correct application tech- 
niques can do much to eut down 
resistance problems. Here is the 
way Dr. F. C. Bishopp put it: 
‘‘There is an increasing tendency 
on the part of the publie and the 
PCO to believe use of more and 
more chemicals will defeat the re- 
sistance problem. We must edu- 
cate ourselves and the public to 
means other than pesticides for 
control.”’ 

Strengthening this emphasis on 
‘‘know-how’’ is the report by sev- 
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eral PCOs in Corpus Christi, home 
of the first proved strained of 
chlordane-resistant German roach- 
es, that control is now being 
maintained with sodium fluoride 
powders. This method is still ef- 
fective it’s reported, if the opera- 
tor has a detailed, accurate knowl- 
edge of application procedure. 

PCOs reminded by Dr. 
Ralph E. Heal they are the men 
most likely to come in first con- 
tact with insect resistance, and 
they bear the responsibility for re 
porting it promptly. 


were 


Precautions on ‘One-Shot’ Vaporizers 


Dr. Heal then 
panel’s attention to 


shifted the 
continuous 


and ‘‘one-shot’’ vaporizing de- 
vices. Recommendations on con- 
tinuous vaporization have not 
been changed since last year’s 


stipulations by the Interdepart- 
mental Committee on Pest Con- 
trol. So-called ‘‘one-shot’’ vapor- 
izers, Dr. Heal said, can be used 
in the following 
cram 
leased in 


manner. One 
of insecticide may be re- 
1,000 eubie feet, or a 
maximum of two grams in 1,500 
cubie feet in a period of two to 
four hours. The must be 
closed, and no oceupaney is to be 
permitted for 24 hours. All doors 
and windows must be opened to 
permit full airing after treatment. 
This operation can be permitted 
not more than once in two weeks. 
Dr. Heal said no toxicity problems 
have arisen thus far, when the 
aforementioned precautions were 
observed. On control, one-shot 
vaporizers can kill exposed forms 
of crawling insects. and flying 
forms. But no definite claims can 
ethically be made for control of 
roaches, silverfish, spiders or ants, 
although, Dr. Heal added, such 


room 


Regional Vice-Presidents 
Atchison, William O’Reilly, Jacques Hess, John Medoff, Arden W. 
Price, Dr. C. A. Trimbos; front row: Maurice Oser, Martin T. Meyer, J. 
Wilfred Gunn, W. B. Hill, Harlem B. Ives. K. C. Bell (director). 


(left to right, top row) W. H. Wilson, George 


devices may help in the control of 
these pests. 
PR In 1953 

Jacques J. Hess, Exterminating 
Services Corp., N. Y., made a vig- 
orous plea for a _ year-’round 
NPCA public relations program at 
the opening session Monday morn 
ing. ‘‘At this meeting,’’ Hess said, 
‘“‘we are being asked to consider a 
serious step in association prog- 
ress. ‘‘He told delegates a public 
relations program would benefit 
PCOs in three ways: (1) by mak- 
ing the industry better known; 
(2) by developing as yet untapped 
markets for-services; and (3) by 
removing the ‘‘stigma’’ which of 
ten shrouds the pest control in- 
dustry. ‘‘Why should our work be 
confidential?” he demanded. ‘‘We 
know our business and should tell 
the world about it!’’ Hess noted 
such a program would serve an 
other purpose, that of encourag 
ing standard application and busi- 
ness procedures by all PCOs. 

His arguments, along with those 
of other NPCA leaders, were ef- 
fective. Two days later, at the 
final convention business session, 
delegates unanimously voted sup- 
port of a full-seale public relations 
program to cost approximately 
$15,000 annually. This money is to 
be raised by a 30% increase in 
membership dues. Before launch- 
ing the program, approval must be 
first obtained through a mail vote 
of all NPCA members. 

Buettner Blasts Fraudulent Few 

Ripping into what 
‘itinerant termite 
NPCA’s_ deep-voiced executive 
secretary William O. Buettner 
strode to the rostrum after Hess’ 
talk and violently blasted those 
‘“few rotten apples’? which ean 
spoil, by publie association, the ef- 


he termed 
shysters , ”’ 
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forts of many reliable termite 
firms. He said the association will 
increase, during the coming year, 
its efforts to stamp out the activi- 
ties of termite ‘‘racketeers’’. 

‘‘If one point is put across at 
this convention,’’ he continued, 
‘I want it to be this: You must 
learn how to help yourselves!’’ 
No publie relations program, he 
implied, can offset 
publicity started by fraudulent 
pest control operations. 

Dr. Ralph E. Heal observed de- 
velopment of standards is hinged 
to progress of the industry as a 
whole. Heal, who is chairman of 
the NPCA ‘‘Standards” 
tee, said solid 
made = in 


unfavorable 


commit- 
is being 
formulating a set of 
standards and cautiously predict- 
ed next vear’s convention might 
‘ee the finished product, if the 
many ahead can be 


progress 


problems 
ironed out. 


“Standards must be followed 
to the letter,’’ Dr. Ralph E. Heal 
then said, ‘‘if operations recom- 
mended are to be defended by the 
national association, Such stand- 
ards must first be acceptable to 
our industry, to our customers 
and their trade associations and 
to governmental agencies 
cerned with our work.’’ 

Dr. Heal maintained that estab- 
lishment and acceptance of such 
standards will be the most im- 
portant public relations step this 
industry can ever take. 


COon- 


Pest Control Is Big Business 

Several hundred delegates at- 
tended the Monday luncheon in 
the ballroom, where guest speak- 
er Dr. Fred K. Laurentz told 
them pest control is now big busi- 
ness because: (1) The publie now 
recognizes the role of inseets and 


rodents in carrying disease; (2) 
The world has suffered tremend- 
ous economic losses through pest 
infestation; and (3) There has 
been a great rise in the efficiency 
of the pest control operator. 
Truth Best Foundation 

‘*Truth in advertising and hon- 
esty in selling is the only perma- 
nent way to build a business.’’ 
That’s the maxim laid down by 
C. Edward Buehner, head of 
Houston’s Better Business Bu- 
reau, as he opened the Monday 
afternoon session, with William O. 
Buettner presiding. Speaking on 
‘* Advertising In Regard To Bond- 
ed And Insured Guarantees,” 
Buehner cited example after ex- 
ample of complaints on 
wag’’ termite operators, who offer 
‘‘perpetual guarantees’’ for their 
work. Most of this category he 
dismissed as ‘‘outright 
what company 
mean,” he asked, ‘‘when it says 
its work is bonded, insured and 
cuaranteed?’’ He revealed a sur- 
vey by his bureau showing that 
of 35 operators carrying such ad- 
vertising in the Houston telephone 
directory, only two had _ legal 
bonds, and these had only limited 
coverage. 

‘*The public,’’ he declared, ‘‘has 
a right to believe in your adver- 
tising!’’ <A bond, in Buehner’s 
definition, is an obligation to pay, 
and as such the client should be 
furnished with a photostatic copy 
of it. Guarantees, without outside 
surety, he advised, are no better 
than the financial position of the 
contracting company. Even among 
those operators who do carry legal 


*seala- 


frauds. ’ 


** Just does a 


bonds, Buehner complained, the 
amount is comparatively low, 
hardly enough to provide ade- 


quate coverage to a large number 
of customers. 

William O. Buettner then slam- 
med into the ‘‘high pressure non- 
sense’’ of smearing telephone dir- 
ectory advertisements with the 
words ‘‘bonded, guaranteed and 
insured.” ‘‘Extravagant claims 
in telephone directory ads,’’ Buett- 
ner said, ‘‘make for ill feeling be 
tween competitors, retarding pro- 
gress of the industry as a whole. 
It is my belief,’’ he exclaimed, 
‘‘that we must cut down on the 
size of our ads, make them tell 
a true story and stop kidding our- 
selves that we’ll lose business un- 
less we have ‘umpteen’ headings 
in the telephone book.” 

Sowell Sights Business Boom 

Business will continue its up- 
swing at least through the first 
quarter of next year. Beyond 
that few industry leaders are will- 
ing to make predictions. Dean 
Ellis M. Sowell, Dean of the School 
of Business, Texas Christian Uni 
versity, Ft. Worth, revealed this 
trend in his talk on business pros 
pects at the Monday evening ses- 
sion. ‘‘But,’’ he cautioned, ‘‘so 
long as people are dishonest, in- 
efficient or lazy, there will be 
business depressions.”’ 

Although Walter O. Blank, 
Abalene Pest Control Service, Al- 
bany, N. Y., was unable to attend 
this year’s meeting, his scheduled 
address ‘*‘ Pest Control in Europe’”’ 
was read for him by session mod- 
erator William I. Elo. Blank’s 
paper recounted his experiences 
on a recent trip to Germany. “‘ Pest 
control in that country,’’ Blank 
said, ‘‘is in a position similar to 
our own in 1933. In the non-com- 
munist western sector, there is no 


shortage of materials or equip- 





W. E. McCauley, on the rostrum, asks a question at the Monday after- 


noon resistance session: 


and William C. McDuffie. 
afternoon meeting. 2 
sion on telephone directory advertising. 
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Other panel members include (left to right) 
Dr. F. C. Bishopp, Professor Dial F. Martin, Lt. Col. Frederick Downs 
McDuffie’s talk was the highlight of the 
Earlier, C. Edward Buehner spoke to the same ses- 


NPCA Directors: (top row, left to right) Morton Levy, Robert Schendel, 
Ward Combs, Jess Purdy, C. S. Burton; middie row: George W. Dyar, 
R. L. Showalter, Lee C. Truman, Jacques J. Hess, K. C. Bell, Bernard 
Berger, Reynold Shuyler; bottom row: Russell Clark, Jim McDaniel, 
Charles Denny, H. 0. Abel, Robert Mesecher, Alva H. Bender, Claude 


Snow, G. L. Edwards, Sidney Wimmer. 


21 

















Wil’ «vO. Buettner drives home a point at the Wednesday morning 
.odent session. Standing beside him is moderator J. C. Redd. Other 
participants, (left to right) are Milton Caroline, Walter W. Dykstra 


and Robert Dean. 


ment, but a shortage of customers. 
PCOs are finding collections the 
toughest part of their work. They 
are far behind us in technique. 
DDT is their mainstay, with some 
lindane being used. They had 
never heard of chlordane. War- 
farin has just been introduced, 
but the Germans, | strangely 
enough, use it as a tracking pow- 
der, not as a bait material. Such 
an operation is, naturally, costly 
to execute, he said. 

It takes almost seven years to 
become a German PCO, according 
to Blank. Three years of appren- 
ticeship must first be served with 
another firm. Then a state test 
is taken. Three more years of 
clerkship in the company follow. 
Then a final examination and the 
fledgling PCO is ready to start 
his own business. 

Germans have evolved a neat 
method of slapping down price- 
cutters. When one firm begins to 
undersell, competitors immediate- 
ly complain to the government 
the price cutter couldn’t sell so 
cheaply if he were paying the 
right taxes. Rather than bear the 
stigma of a government investi- 
gation, ‘‘slashers’’ step quickly 
back into line. 


“Bonds” For Advertising Only? 


Outlining ‘‘Insuranece in All Its 
Aspects,’’ R. Bill Livingston, in- 
surance underwriter from Hous- 
ton, opened the Tuesday morning 
session, with J. Wilfred Gunn 
presiding. 

Livingston began by telling his 
listeners ‘‘every business employ- 
ing one or more persons should 
have a blanket or individual fidel- 
ity bond against personal loss.’’ 

Termite control ‘‘bonds,” he 
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RATIONAL 
SaF AML 
AS SOCIATION 


‘More training, more education’’ emphasized Professor J. J. Davis at 
the Tuesday morning meeting. At the rostrum, he is flanked by (left 
to right) Jerry Goodman, R. H. Waldrop, David A. Weisburger.  in- 


surance and sanitation were also discussed at this session 


continued, which guarantee’ to 
keep premises free for one year 
serve only this purpose: To 
strengthen the advertising mes- 
sage of the TO. 


Every pest control operator 
should have a comprehensive gen- 
eral liability policy, in Livings- 
ton’s words, which will protect his 
customers against loss. Sueh a 
policy breaks down this way: First 
comes a ‘‘deelaration,” which 
states the name and address of the 
insured, whether his property is 
owned, rented or leased, the lim- 
its of liability, and any specific 
hazards peculiar to his operation. 
Secondly, comes the ‘‘insuring 
agreement.’’ This section includes 
clauses on bodily injury lability, 
legal obligation to pay on the part 
of the insured, and definition of 
the word ‘‘aecident.’’ Livingston 
emphasized at this point no pay- 
ment can be made without ‘‘acci- 
dent’’ but for a higher premium, 
the word can be changed to ‘‘oe- 
currence.’’ 


Next are ‘‘exelusions.’’ not in- 
tended, Livingston declared, as 
loopholes for the company. ‘‘No 
insurance firm,’’ he said, ‘‘eould 
possibly write one policy giving 
complete coverage, and exclusions 
help to prevent haphazard work 
on the part of the insured’s em- 
ployees.’’ Biggest point here is 
that personal property of the in- 
sured is not protected, unless spe- 
cial endorsements are made. 


On workingmen’s compensation, 
Livingston issued this warning: 
In states where the law is volun- 
tary on the employer’s part, he 
can be sued by the employee in 
ease of accident. Where such law 
is mandatory, no suit can be 


brought, except in cases of *‘oecu 
pational disease.’ 

Bonds popped up again in the 
open forum discussion which fol- 
lowed Livingston’s talk. On hand 
to answer questions, in addition 
to Livingston, were William 0. 
Buettner, David A. Weisburger 
and Jerry Goodman, the latter 
two with B. & D. A. Weisburger, 
New York City PCO insurance 
brokers. Buettner demanded to 
know what protection customers 
can expect from a termite opera- 
tor who has a legal $2,000 bond, 
does ‘*250 different jobs,’ and 
then for one reason or another 
goes broke? Salient point of his 
complaint: The $2,000 does not 
give that much protection to each 
customer, but only to total work 
done by the company. 

More Training Needed 

‘*We must have a higher per- 
centage of well-trained operators 
if the industry is to continue its 
present expansion,’’ said Profes- 
sor J. J. Davis, chief in entomol- 
ogy, Purdue University, Lafay- 
ette, Indiana, as he opened his 
Tuesday morning address’ on 
‘“Pest Control is Changing.’ 

Davis suggested use of modern 
insecticides tends to complicate 
rather than simplify pest control 
work. ‘‘We have created,’’ he 
said, ‘‘whole groups of insects 
which have a tolerance for many 
of our pesticides.’’ This barrier, 
he implied, can only be broken 
through further edueation and 
specialization among operators. 

What is meant by sanitation? 
To R. H. Waldrop, who spoke next 
on ‘*PCOs in Sanitation Serv- 
ices,’’ it means a way of life; a 
clean home, a clean farm, a clean 
factory and business office, a 
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ADD DOLLARS 
TO YOUR PROFITS 


on the service calls you’re now making 


You, the PCO, are the logical man to earn the large Soe 
automatic profits in this wholly new, superior 4 (ae Oe 
solution to odor control. Fe ot 


iw KEYTHOL 


New 


Here is a new concept in the control of odors — for 4 Key rHOL 








washrooms, waiting rooms, work areas . . . wher- 


DEODO 
ever people gather or work hy mera 


A tiny, silent motor draws room air over the 
KEYTHOL chemical block. Odors are not covered, . perp cenaeme: 

but chemically neutralized by the principle of dry joe YSTO NE 
vaporization. KEYTHOL is totally non-injurious. , ~ 
Your firm contacts dozens of businesses each 
month on the regular monthly service call. Now, 
also rent each client a KEYTHOL SCENT CONDI- 
TIONER — your income automatically goes up. 


Each month, change the scent block, inside the 
conditioner, on your regular pest control call — 
again profits rise. The service takes only moments, 
so your overhead stays practically the same as be- 
fore you supplied this service. 


Or, sell the KEYTHOL SCENT CONDITIONER at a 
handsome profit and get repeat business, servicing 
with scent blocks. 


@ small investment 

@ automatic rental income Make your firm the one taking advantage of the 
@ repeat sales of scent blocks profits in this new field — write for information 
@ no extra service calls and the low prices of the KEYTHOL SCENT CON- 
@ slack winter season sales booster DITIONER. 


cane sis torsos | J & G COMPANY 


oF ee Santee 4725 RISING SUN AVE., PHILADELPHIA 20, PA. 
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clean 


community. Waldrop, a 
health engineer with the Texas 
State Department of Health in 
Austin, noted 75% of human 
deaths are in some way traceable 
to poor sanitation. PCOs, he said, 
should not only provide chemical 
control, but give counsel to man- 
agement, particularly among the 
food packaging and processing in- 
dustries. 

Relaxation and sightseeing took 
up the remainder of Tuesday’s 
program. Delegates, wives and 
euests boarded special buses 
which whisked them out to Texas’ 
famed San Jacinto battleground. 
Delicious fried chicken in box 
lunches was provided by the 
Texas Pest Control Association. 
After touring the battleship Texas 
and the towering San Jacinto 
monument, members reboarded 
buses and drove to the H & H 
Ranch, where square dancing and 
a tasty, western-style barbecue 
were the chief orders of business. 

Two econeurrent sessions filled 
Wednesday morning’s program. 
Termite operators gathered in the 
Jade Room to hear the latest tech- 
nologic changes in their industry. 
A full report on this meeting will 
be published in the ‘‘Termites’’ 
section of Pest Control’s Decem- 
ber issue. 

Pivalyl Shows Insecticidal Qualities 

Over in the ballroom rodent 
control exciting news 
came from Walter W. Dykstra, 
assistant to the chief, Branch of 
Predator and Rodent Control, U 
S. Fish & Wildlife Service, Wash- 
ington, D. C. Dykstra, describing 
progress on new anticoagulant ro- 
denticides, said pivalyl, now in 
limited experimental use, appears 
to have toxicity to both rodents 


SeSSLON, 


ec OS WEE 


Dancing to Tony Martin’s music at the closing 


NPCA convention dance are (from left 


right) Rose Anne and Bob Yeager, Merl and 
Jerry Howell, and Helen and Bill Buettner. 
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and insects. This material was 
first developed during World 
War II as an insecticide, but took 
a back seat to the then ‘‘miracu- 
lous” DDT. Now Motomeo Co., 
New York City, has issued experi- 
mental permits on pivalyl and its 
sodium salt, to be used in approxi- 
mately the same concentration as 
warfarin. Complete toxicity stu- 
dies on this chemical, also re- 
ferred to as Experimental Com- 
pound 333, have not yet been fin- 
ished. With no definite claims be- 
ing made, pivalyl (pronounced 
‘*»pi-val’’?) appears, in several 
field tests, to have helped over- 
come the problem of cereal insects 
developing in grain baits. 


Water-soluble warfarin, now 
okayed for use on Norway rats in 
and around cereal storage eleva- 
tors and warehouses, may present- 
ly be available for wider use. 
Tests with this material on mice 
have given results, but 
experiments on roof rats have not 
been so promising. Dykstra said 
masking of taste was still an un- 
solved problem in this latter in- 
stance. Tomorin is in the last 
stages of experimental use. It’s 
action and effectiveness seem sim- 
ar to warfarin. 


‘cood”’ 


Dykstra cited two examples of 
new rodenticide application tech- 
niques which may enable PCOs to 
better mouse and rat control in 
food processing and selling estab- 
lishments, Placement of perimeter 
warfarin bait stations outside a 
food plant can control mice inside 
the building. In one study, ap- 
proximately 90 mice were trapped 
inside a_ structure during fall 


months prior to the baiting pro- 
perimeter 


After starting 


gram. 


“We'll sit this one out’ say (from left to 
right) Mrs. Mildred Montgomery, Lonnie and 
Ann Holder (standing), Joan and Mort Levy 


(seated), and Tom Mahon (kneeling). 





control, only two mice 
trapped inside. 

The other new technique is 
successful maintenance of area- 
wide rat control by placing per- 
manent warfarin stations in food 
outlets such as grocery and feed 
stores. Drain-off of rats from sur- 
rounding areas results in giving 
excellent control at reduced costs. 


were 


Robert Dean, District Agent, 
U. S. Fish & Wildlife Service, 
Mississippi State College, then 


cited the following figures on how 
a city-wide rat campaign can be 
run inexpensively. 
ments his department has been 
conducting in six small cities in 
Mississippi and Louisiana, it ap- 
pears placing 80 permanent bait 
stations per thousand population 
can give effective control. Dean 
said about 114 pounds of bait was 
placed in each self-feeding box, 
with re-servicing on a semi-annual 
basis. Control ranged from 80 to 
95%. Labor involved is esti- 
mated at ten man-days per servic- 
ing per city. In some of these tests, 
water soluble warfarin, at .005%, 
wave 80 to 85% eontrol. Dean 
stressed this work was done under 
experimental permit only, and the 
warfarin sodium salts are not 
presently available for general ro- 
dent control. 

Publicize Your Rodent Work 

‘A gimmick,’’ defined Milton 
Caroline, as he began his discus 
sion of ‘‘Gimmicks, Gadgets and 
Thing-A-Ma-Jigs,’’ ‘‘is a means 
of getting an idea across.” Too 
few rodent control operators, in 
his opinion, have taken advantage 
of the many opportunities to boost 
their services. 

Caroline, assistant distr ict 
agent, U.S. Fish & Wildlife Serv- 


From experi- 





Other dancers are (from left to right) Mr. 
and Mrs. J. J. Davis (back to the camera), 
H. 0. Abel, Mr. and Mrs. Charlie Kyle, and 
Mr. and Mrs. Jack Benmosche. 
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THE “202” MICROSOL 


TOP QUALITY ! for 


AEROSOL POSITIVE 
GENERATOR Pest Control 


Produces a large volume of wherever aerosols 
fine aerosol particles in- 
stantly! Without using heat, 
steam or other propellant! 








are indicated 


Where coverage took hours 
the new MICROSOL does it 
in seconds! Size of particles 
eantrolled by easy move- 
ment of a lever ... from a 
fine, almost invisible fog to 
a wetting spray. 


Also available with auto- 
matic shut-off timing de- 
vice, 








Weight 12 Ibs. 





PRICE — $92.50 Net Dane” Grey-wrinkle finish 
F.O.B. Silver Creek, N. Y. Copacity 2 quarts Commas Gastne 
Will 
4 PEST CONTROL EQUIPMENT COMPANY 
v 47 West 43rd St. VAnderbilt 6-5390 New York 18, N. Y 





Senco- RODENTICIDE & INSECTICIDE 


SENCO PHOSPHORUS PASTE 








Commonly called rat and roach paste. A specific 
application for the larger species of roaches. Also INSURANCE 
an attractive and effective rat poison. _ 

10 lbs. $ 6.00 50 lbs. $19.00 

25 Ibs. 11.00 100 lbs. 35.00 


The Pest Control Operator 
SENCO ARSENIC SOLUTION 





A 3 to 1 Concentrate. One gallon plus nine gal- And Allied Industries 
pe hg ee eg ae GALLONS of a toxic Our Public Liability policies include essential coverage 
a against the risks of “1080”. Certificates of insurance 
One gallon $6.50 Five gallons $25.00 issued to meet your requirements. 
SENCO MICROFINE ARSENIC * 
Kills rats and mice. Three times more toxic than ¥! : : 
ordinary powdered arsenic. Other type policies, in all representative 
10 lbs. $6.00 50 lbs $13 00 AMERICAN STOCK COMPANIES for 
25 lbs. 9.00 100 lbs. 22.00 Public Liability Workmen’s Compensation 
Auto Liability Products Liability 
POISON GRAINS FOR MICE. Property Damage Accident and Health 
Strychnine or Thallium treated Canary Seed, All Allied Lines 
Whole Oat Kernels, and other grains. 
CHLORDANE FORMULATIONS oo 
Oil Soluble or Emulsion Concentrates Life Insurance and all Forms o 
Employee Insurance Plans 
o 
FREIGHT PREPAID (in the US.A. Only) ») Inquiries cordially invited. 
er P . P . mATIONAL : 
2% Discount if check is sent with order. PEST/KONTRC |, There is, of course, no obligation. 
Prices subject to change without notice. — 


Write For Complete Price List 


SENNEWALD DRUG CO., Inc.| 5 & D. A. WEISBURGER 


1440 Broadway, New York City 18, N. Y. 
2721 Chouteau Ave. St. Louis 3, Mo. 
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ice, San Antonio, Texas, declared 
photographs can be used to good 
advantage in promoting business. 
Pictures are taken of people—why 
not take pictures of the situation 
you intend to correct? Color slides 
can be effective sales promoters. 
All mediums of communication 
should be utilized. 

You can make use of a 
mick’? in trapping by 


** orm- 
placing 





NO PEST CONTROL 
MAN OF THE YEAR 
was selected for 1952 





traps on overhead pipes, with one 
end attached to the pipe. Enlarge 
the trap ‘‘trigger’’, so a rat pass- 
ing over the device will be sure 
to trip it. As the captured animal 
thrashes about the trap will tip 
off the pipe, swinging down from 
its attached end, making carcass 
removal a simple matter. Be sure 
there is nothing underneath pipes, 
since trapped rats can create quite 
a mess before they die. 

Crude peanut oil is both cheap- 
er and more effective than the re- 
fined grade as an attractant for 
rodents, Caroline reported. 

On safetv ‘‘gadgets’’, souffle 
cups should be used only in 
locked-up premises. They should 
be placed after all employees have 
departed for the night, and 
picked up before anyone returns 
in the morning. 

Spot fumigants can be divided 
into two types, T. F. Winburn, 
next speaker at the Wednesday 
morning ballroom 
ported. 

Winburn, of the Industrial 
Fumigant Co., Kansas City. Mo., 
defined these groups as (1) low 
volatilizing liquids; and (2) gases. 
Best liquids, according to Win- 
burn, are EB-15 and 3 to 1 mix (3 
parts ethylenedichloride, 1 part 
carbontetrachloride). Under no 
circumstances should liquid fumi- 


Se@sS10n, re- 


gants be poured without gas 
masks. 
Gases used most often are 


chloropicrin, methyl bromide and 
cyanide. 

The question, ‘‘What effect 
does methyl bromide have on ger- 
mination of seed?’’ was referred 
to J. L. Maxwell, in charge of 
fumigant sales at Dow Chemical 
Co., Midland, Mich. Maxwell 
stated methyl bromide will have 
an effect on germination when 
moisture content is above 14%. 
To be on the safe side it’s best to 
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keep moisture below 12% level. 
Delay of seed germination can 
also be caused by use of low dos- 
ages over long exposure periods. 
A better method is to deliver a 
high dosage and cut down on ex- 
posure time. 


Lindane Best For Assassin Bugs 

Harold Sehnorrenberg presided 
over the last item on Wednesday 
morning’s agenda, ‘‘Occasional 
Pests.’’ In open discussion Dr. F. 
C. Bishopp stated assassin bugs or 
‘*kissing bugs’’ ean be control'ed 
with DDT residual spravs, but 
DDT is harmful to lizards which 
are natural enemies of the insect. 
Lindane is proving a good substi- 
tute. These bugs often breed in 
nests of wood rats, but frequently 
seek refuge in houses, particularly 
in the southwest United States. 





A full report of the termite dis- 
cussions held at this year’s 
NPCA Convention will be pub- 
lished in the December, 1952 is- 
sue of PEST CONTROL. 





Their bite is painful and may 
cause strong allegeric reactions. 


Answer To Clover Mites 

Jacques J. Hess observed clover 
mites are prevalent in the new 
housing developments in New 
York City. His firm found thor- 
oughly dousing new lawns with a 
solution of one gallon diamite to 
100 gallons water gave good con- 
trol. Spraying should extend from 
curb to building front, and about 
30 inches up on the side of the 
structure. Hess emphasized the 
area must be completely saturated 
with solution to get a good kill. 

Four or chlordane 
spray, used outdoors only, will 
control scorpions, Stuart Lyon, 
Phoenix, Arizona PCO reported. 
Best time for spraying is early 
spring. Clean-up of nearby refuse 
piles, debris and other unsanitary 
areas also helps. 


even 6% 


Buettner Lambasts ‘Big Government’ 

Plenty of heat was generated at 
Wednesday afternoon’s final busi- 
ness session. William O. Buettner 
launched a heavy attack on what 
he ealled ‘‘certain trends in gov- 
ernment which are interfering 
with private enterprise.’’ He de- 
cried the wording in govern 
ment bids and _ specifications 
which stipulate pest control oper- 
ators must eliminate ‘‘vermin in 
general’’. Buettner said more and 
more government control is being 


exerted over private industry, to 
the detriment of businessmen 
everywhere. 

His anger was reflected in the 
next action of the convention. A 
resolution was adopted which first 
complimented such agencies as the 
Bureau of Entomology & Plant 
Quarantine for its splendid co- 
operation in research projects. 
and then criticized local, state and 
federal governments for interven- 
ing in actual pest control opera- 
tions, It urged that all association 
PCOs stand ready to take the 
stump in defense of their right to 
conduct actual pest control opera- 
tions without competing with gov- 
ernment agencies. 

Gunn Prexy, Price Executive V.P. 

A spontaneous cheer went up 
when the name of J. Wilfred 
Gunn, Hollywood Termite Control 
Co., Los Angeles, was put in nom- 
ination for president of the asso- 
ciation during 1953. Every voice 
cried ‘‘ave’’, and Gunn, formerly 
NPCA executive vice-president. 
was presented to the assembled 
convention. Re-elected to the sec- 
retary-treasurership was Charles 
V. Kyle. At a later board meeting, 
Arden W. Price was 
the new 


selected as 
association executive 


vice-president, 





A complete listing of all booth 
exhibits at this year’s convention, 
along with those manufacturers 
and distributors attending will be 
carried in PEST CONTROL’S De- 


cember number. 





Special thanks for a well-organ- 
ized program are due national 
committee chairman Arden W. 
Price, and these heads of the 
Houston committees: Loeal chair- 
man, H. O. Abel; Reception, Jer- 
ome lL. Howell; Registration, B. 
L. Hearn; Advertising, R. L. Sho- 
walter; Booth Exhibits, H. Turner 
Long; Publicity, H. L. Belle; En- 
tertainment, Lonnie F. Holder; 
Transportation and Travel, Mar- 
tin T. Meyer, national chairman, 
A. Blieden, local chairman. 

Next year’s meeting will be 
held October 19-21, at the Hotel 
Nicollet in Minneapolis, Minn. 

Ladies activities were under 
the capable direction of Mrs. Jer- 
ome L. (Merl) Howell. While the 
menfolk were in session, ladybugs 
had a grand time touring the 
shops and beauty spots of Hous- 
ton. Highlight of the program was 
lunch at the Shamrock Hotel. 


PEST CONTROL, November, 1952 











warfarin does the job! 
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IDICO SPRAYERS 


THE SPRAYER 
FOR YOUR 


SERVICE MAN | ee Convenient 
1 QUART SIZE “ 


Trigger 
with the short or long : 
nozzle (state choice) a Action 


RETAILS FOR $10.25. SPECIAL Sb i=. 


Pistol Type 


PRICE TO PCO’s $98.40 a doz. uly 
$8.20 each 
DOES A TERRIFIC JOB FOR YOU— 
WITH — CHLORDANE EMULSION 
SPRAYS — OIL SPRAYS — DEO- 
DORANTS — MOTHPRO OFING 
SOLUTIONS — TERMITE LIQUIDS. LIGHT — 
Sprayer 
weighs 
19 Ounces 
COMFORTABLE — Easy hand grip and 
back rest 
EFFICIENT — For all types of 


pest control work 


NO OTHER SPRAYERS 
HAVE THESE FEATURES: 


@ Brass bottom container prevents cor- 
rosion 

@ Two nozzles. one gives a fine fog 

mist; one gives a strong spray 

spray built to carry 20 feet or more 

one hand operation 

no heavy pumping 

THE IDICO Jr. for long neck and back rest for easy 

your Retail Supply hand grip 

Trade RETAILS for easily replaceable parts and valve 

- mechanism 

Special price to PCO’s @ guoranteed to give long uninter- 

$46.80 per dozen rupted service 





We pay postage on orders accompanied by check 


IDICO PRODUCTS CO. 


3 WEST 125th STREET NEW YORK CITY 27. N. Y. 








Y Warfarin bait can be used 
effectively against all species 


of rats and mice found in the 
United States. 


Y Warfarin bait can be used 
effectively under all geograph- 


ical conditions. 


Y Warfarin bait can be used 
effectively under all climatic 


conditions. 


WARFARIN IS THE COMPLETE RODENTICIDE 


In warfarin bait the pest control operator has 
the complete rat and mouse killer. 
Pre-baiting is unnecessary, “bait shyness” 
is non-existent, Permanent bait stations, 
replenished periodically, provide 
excellent control of new in- 
vaders. Your technical questions 
about the professional use 
of warfarin bait will be 
answered promptly. 





for Dependable 


TERMITE conse 





CHIPMAN SODIUM ARSENITE 


Stops and prevents termite entrance from parent 
soil colony. Used for treating foundation timbers, 
infested beams and sills. A gray powder—soluble 
in water or applied in dry form. Contains 75% 


arsenic pentoxide, killing ingredient. 


ATLAS '‘A”’ Liquid Arsenical 


Concentrated sodium arsenite solution. One gallon 
is equivalent to 5.33 pounds of Sodium Arsenite in 
dry form. Used with equal effectiveness as a water- 


mixed solution. 


Write for Termite Control Circular 


CHIPMAN CHEMICAL COMPANY 


DEPT. T, BOUND BROOK, NEW JERSEY 
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As 
A supply of 
* 7 HLTA ey is near you! 


* 

















ax Stocks Thr out America 
ick Delivery! 
Stock at Mini- 


> * ur Capital Free! 
. * i. 
~ pt 


PENTA 
—1-10 concentrate and ready-to-use. 


PERMATOX-A 
—1-10 concentrate—a non-blooming, 
paintable pentachlorophenol solution. 





Yes, no matter where your business is lo- 
cated, there’s a complete line of Chapman PCO 
Chemicals near at hand. 


What’s more, years of research in the Chap- atte po en 
man laboratories have produced PCO Chemicals vin . —_— 
that are tested, proven to be easier to handle; LINDANE 
more effective on the job. So, make Chap —oil soluble and water emulsifiable. 
your one source of supply! DIELDRIN 

—emulsifiable. 


CHAPMAN PENTA CONCENTRATE 1-10 
HAS THESE ADVANTAGES: ODORLESS ¢ 
NON-CORROSIVE to expensive equipment ¢ 
STABLE—Won’t sludge even in zero weather 
¢ CUSTOM MADE for the PCO ¢ DOUBLE 
PROTECTING—as soil poison and wood preser- 


vative. 


Packaged the way you want them—55 gal- 
lon, 30 gallon, 5 gallon, and | gallon 
containers. 











Keep Your Men Busy All Year with 
<=> “PCO Promotion Plan” 


e Hard-hitting radio spots! © Colorful direct mail 
pieces! © Attention-getting newspaper ads! 


All sell YOUR NAME alone. Send the coupon at the 
right today for complete details. 


CHAPMAN CHEMICAL COMPANY 
DERMON BUILDING—MEMPHIS, TENNESSEE 


Gentlemen: 


' 
(J Please send at once all details on Chapman’s ‘‘PCO | 
Promotion Plan.’’ I want it to start to work for me! | 

| 


(J Please send prices on your complete line. 





Name. 








Firm 





CHAPMAN CHEMICAL COMPANY 


Dermon Building * Memphis 3, Tennessee 
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Consultants: Dr. Thomas E. Snyder, Washington, D.C.; George L. Hockenyos, Springfield, III 


Tenn.; H. R. Isherwood, St. Louis, Mo.; J. L. Howell, Houston, Texas; Stanley L. Lind, Chicago, 
Bowers, Rahway, New Jersey 


assume no responsibility for articles other than those which bear their names 


A. H. Bender 
Burbank, Calif.; J. Wilfred Gunn, Herbert R. Packard, Karl Hassler, Los Angeles, Calif.; Dr. Ira Hatfield, St. Louis, Mo.; Dr. E. H. Behr, 


The information in this section does not necessarily reflect the opinion of these termite consultants 


Washington, D. C.; R. B. Mesecher, 
Memphis, 
W. K. Deiaplane, Champaign, Ill Fred J 


and they will 





TERMITE SHIELDS . . . Are They Effective 
In Subterranean Termite Control? 


by W. B. Clements 
Home and Grounds Service 
Leesburg, Florida 


One of 


subjects of discussion in the field 


the most controversial the specifications were changed 
so that the shield covers the void 
This 


tection on all-block houses but is 


of subterranean termite control in only provides some pro- 





Florida is the ef- 
fectiveness of ter- 

~ mite shields. Pest 
control men, 
tractors, arehi- 
tects and home 
owners all have 
“varying opinions, 
Correct shielding some in favor and 
for all-block walls ome definitely side of the build- 
against this method of protecting 
a building from subterranean ter- 
mite attack. Personally, I feel 
that they serve a definite purpose 


worse than useless on frame hous 





es on block foundations. 
con- 





Shields for frame houses should 


-<-——|— — —p— — +1 








cover the entire top of the block 





and also bend down at right an- 
gles at least 1 inch on the out 
ing, this fold be- 
ing covered by the 


siding or shingle. 





+ . This would  pro- 
if they are properly installed and rhis — | 

if the proper type is used, but vide maximum 
most inspectors will agree, I’m protection but if 


sure, that it is rare to find a per- Correct shielding ¢ hh « 
or 


regular ce 


feet installation. I have found frame construction ment block shield 
some very effective installations eg ie ge eg 
but my biggest problem is with Se ee ee, ee eee 


This fact 
was vividly brought to my atten- 


situations where the wrong type trouble in by-passing it. 


are used. 


Very few coutracters realin tion in a house that I treated a 
that you cannot use the same type 
of shield on a block wall where 
the house is to be of frame con- 
struction, as you would use where 
the outside walls are entirely of 
cement block. As I reeall, the 
original FHA specifications on (A) Spacing between porch and 
termite shields required complete main foundation 

coverage of the block with the 
extension inside of 2 inches with 
a 45 degree bend of a further 2 
inches. It was soon found, how- 
ever, that this interfered with 
the mortar bind on the outside so 


little over a year ago. This house 


was built in 1947. 


Termites tunnel up foundation 
and under and around shield 


(B) Hollow 4x4 post on porch 


Arrows indicate route of termite activity 
Actual tunnel construction was more than 20 


feet from porch where swarm occured 
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under FHA supervision and ful- 
filled all requirements at that 
time. The poured cement foot 
ing was about 8 inches thick while 
the foundation walls were of solid 
brick to a height of about 18 inch- 
es. <A 2x8 sill plate was used with 
a conventional termite shield be- 
tween this plate and the brick 
foundation. The back poreh was 
set into the building but an air 
space of about 6 inches separated 
the foundation of this porch from 
the main house. Similar construe- 
tion was followed with the small 
cement entrance porch on the 
front. The roof of this little 
porch was supported in front by 
two 4x4 posts, slightly imbedded 
in the cement slab. These did not 
carry any particular weight and 
were made of 1x4 boards, there- 
fore were not solid posts The 
house was owned by a close friend, 
a Cornell graduate with a PhD. in 
plant pathology. 

The termites swarmed from the 
base of one of these posts and my 
friend thought he really had me. 
Examination soon showed that the 
contractor had not seen fit to im- 
bed a bolt into the slab, this post 
sitting on the solid cement about 
24 inches from the ground. A 
question as to how the termites 
got up there was answered by my 
statement that they had not built 


————— 
I 
Swarming B ; U 
Point A] 








iil } Slab ] 
Fill A 
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TERMITES and other enemies of wood 





up but had built down, and then 
| briefly outlined the advantages 
of such a situation from the ter- 
mites point of view, open space 
for storage of swarmers, adequate 
water, ete. I told him, in spite of 
his doubtful and questioning atti- 
tude, that their entrance was else- 
where and so it proved. Nearly 
24 feet from the porch I found a 
large termite tube, about an inch 
in diameter, that had been con- 
structed up the wall to the ter- 
mite shield, crossing the founda- 
tion under a point where the plate 
had warped, and then turning 
upward into the wall timbers 
above. The use of the post on 
the porch was entirely for a near- 
er source of water and an ideal 
spot as a storage area for the 
swarmers. 

If the proper shield had been 
used, this attack would have been 
definitely improbable and _ prob- 
ably impossible but, somehow, 
they knew the shield was wrong. 


Subterranean Termites Want 
Constant Moisture In Soil 


Termites prefer a soil which is 
always moist, but not heavily 
soaked for any great length of 
time. 

Such ideal soil conditions usu- 
ally stem from inadequate provi- 
sion for drainage or poor ventila- 
tion around or under buildings. 
Oecasionally wood or other cellu. 
lose materials of high water con- 
tent can supply termites with 
moisture without soil contact. 


Fungus attack, under the afore- 
mentioned conditions, is also a 
strong possibility. 


While inadequate ventilation 
may be the chief attraction to 
termite and fungi attacks, there 
are many other danger points. 
Excess moisture can be caused by 
leaks in rotted gutters, 
drains and water pipes. 


roots, 


TOs Find $95,000 


According to Associated Press, 
termite operators found $95,000 
in the attic of Dr. George A. 
Zorb’s Los Angeles home during 
a termite inspection while the 
physician was away on a vacation. 
The money, in bills of $10 to $100 
was deposited in a bank after 
being turned over to Dr. Zorb’s 
lawyer by the TOs. 
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By DR. THOMAS E. SNYDER 


Consultant on Wood Boring Insects 
and Wood Preservation 


Chemicals & Wood Preservatives 
In March 1952 a progress re- 
port entitled ‘‘Comparison of 
Wood Preservatives in Mississippi 
Post Study’? by J. O. Blew was 
published by the Forest Products 
Laboratory as report No. R1757. 
This exposure test was conducted 
in cooperation with the Bureau 
of Entomology and Plant Quar- 
antine on the Harrison Experi- 
mental Forest, Saucier, Miss. Yel- 
low pine posts when untreated 
had an average life of 3.3 years. 
After 15 years exposure, posts 
impregnated with pentachloro- 
phenol, tetrachlorophenol, and 
zine meta arsenite had no attack ; 
two posts treated with coal-tar 
creosote failed due to decay. Cop- 
per naphthenate in later tests has 
been effective for three years. 

Also, in April 1952 the 21st 
Progress Report—An Internation- 
al Termite Exposure Test by G. 
M. Hunt, Forest Products Labora- 
tory, and T. E. Snyder, Bureau of 
Entomology and Plant Quaran- 
tine, was published by the Ameri- 
can Wood Preservers’ Associa- 
tion. Tabulated data are given on 
the results of these service tests of 
chemical wood preservatives con- 
ducted since 1928 and 1929 in 
Panama, Australia, Hawaii, and 
South Africa. Sap pine stakes 
impregnated with numerous pre- 
servatives have been exposed to 
attack by fungi and termites for 
as long as 23 years. Additional 
groups of stakes have been under 
test in the Canal Zone, Panama, 
alone for periods of 10 to 20 years. 
Among the most effective preser- 
vatives were coal tar creosote and 
pentachlorophenol. 

Chemicals proven effective as 
wood preservatives have not 
proven to be so serviceable when 
used as soil poisons as are some 
other chemicals such as sodium 
arsenite and_ trichlorobenzene. 
When used as soil poisons they 


should be used in higher dosages ; 
i. e. 244 times as much per linear 
foot for pentachlorophenol solu- 
tion and 3 times as much coal-tar 
creosote and fuel oil (1-2 by vol 
ume). DDT, lindane, chlordane, 
aldrin and dieldrin are also prov- 
ing effective wood preservatives. 
Termite control operators must 
differentiate between chemicals 
effective as wood preservatives 
and those useable as soil poisons. 


Appeals Court Allows One 
Termite Damage Tax Deduction 
In two earlier cases it has been 
held that the money value of ter- 
mite damage was not deductible 
from a person’s taxable income 
because it was not due to an ‘‘ac- 
cident ;’’ it lacked the suddenness 
necessary to constitute a casualty 
for which the income tax law per- 
mits taxpayers to deduct. 
However, in a recent issue of 
‘*Prentice Hall’s Lawyers Week- 
ly Report’’ 
decision 


there is a note on a 
permitting a deduction 
for termite damage.. In that case 
the taxpayer had bought a ‘‘ter- 
mite free’’ house. Presumably, 
either he, or someone employed 
by him, had searched for termites 
and had found the house was free 
of them. One year later, the in- 
festation was so bad that exten- 
sive repairs were necessary. 

The taxpayer felt that he had 
a justifiable deduction from his 
taxable income but no one agreed 
with him. Yet he continued to in 
sist he was right and finally se 
cured a favorable decision from 
the Court of Appeals. 

The court did not disagree with 
the earlier cases, where the ter- 
mites had been at their work for 
years (in one ease nine, and in 
the other twenty-three years) 
There was nothing sudden in these 
therefore they were 
not deductible as casualty losses. 
But in the recent case the entire 
damage was done in a year (There 
may be some doubt of this. Ed.), 
which provided the degree of sud- 
denness necessary to bring it with- 
in the allowable tax-deduction in- 
terpretation of the law. 

(If PCOs and entomologists had 
been brought in to consult in this 
case, perhaps it could have been 
shown that the ‘‘so bad’’ infesta- 
tion could not have resulted from 
just one year’s termite activity. 
If the seller had advised the buy- 
er the house was termite free, the 
seller might have been held for 
damages. Ed.) 


losses and 
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for the most effective control 
. of subterranean termites 


ie Merclor—65% Emulsifiable—Special . . . A new and improved 

— Chlordane concentrate formulated for Pest Control Operators who want 

- a termite toxicant which will not injure vegetation and has improved 

o penetration and spreading properties in soil application. Can also be 

° used in the treatment of wood members. 
. 
. 
- Check these Merclor advantages: 
x Non-injurious to Vegetation—safe around plants and ornamentals. 


Fast Acting plus Long Residual. 


Emulsion Spontaneity—immediately disperses in water with minimum 


write... wire... phone... agitation. 
today for free sample. Ask for , _ : ae 

: Ision Stability —emulsion t d lt f water. 
MERCLOR— 65% Emulsifiable — Emulsion Stability—emulsion maintained in all types of water 
Special. Use it once and be con- No Equipment Corrosion—contains a chemical preventing damage to 
vinced . . . there is no further brass and stainless steel equipment. 
obligation. 


Spreads and Wets Soil Easily—due to exclusive combination of emulsi- 
fying agents. 
Economical—one gallon of Merclor makes 40 gallons of 2% Chlordane 


emulsion. 


Merclor—65 % Emulsifiable—Special . . . was devised especially for 
you by a research chemist instrumental in the development of 
Chlordane itself. It is the result of study based on the needs of PCO's 
for on efficient and more profitable Chlordane formulation for use in 
termite control. 


mercury chemical company 
3435 N. Halsted St., Chicago 13, Ill. 
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PERSONAL BRIEFS 





Aboard Missouri Pacifie’s Texas 


Chief: Thanks to this year’s 
NPCA convention, we've just 
spent four days down here get- 


ting our annual peek into how the 
industry away from 
home. Some of the 547 delegates 
twisted our arm to visit their 
rooms, that’s why we didn’t see 
everything that happened 
Maurice Oser cornered me in the 
hall to report he’d bought out the 


behaves 





@ IT’S TIP-PROOF! 
The special flared skirt fits flush to floor all 
cround...will not tip even if a rat steps on the 
edge of the container. 
@ IT’S TESTED AND APPROVED! 
Tests show no signs of leakage of seepage 
after 18 days. Specifications call for 3 days. 
@ IT’S SEAMLESS! 
One-piece construction, pressed into form un- 
der tons and tons of pressure from special 
water-resistant stock. Holds 3% fluid ounces. 
@ IT’S STURDY! 
@ IT’S EASY TO PICK UP! 
@ IT’S A TIME-SAVER! 
@ BUILT-IN SAFEGUARDS! 
Distinct in appearance. No mistaking it...in 
shape...in color...and warning... poison and 
skull and cross bones symbols all over it. 
@ MEETS RIGID SPECIFICATIONS! 
“Rat Jiggers” meet all specifications of Fed- 
eral agencies and National Pest Control Asso- 
ciation. 
*Trade Mark Patent Pending 

@ THE STANDARD FOR QUALITY AND 
SAFETY as incorporated in Standard Safe 
Handling Procedure for Compound 1080 and 
other Liquid Poisons. ; 

Packed 5000 toacase Prices per 1000 
5M-25M — $5.62 M 
Minimum orders 4 cases shipped prepaid. 
Larger quantity prices on request. 


UNIVERSAL PAPER PRODUCTS CO. 


380 Lexington Avenue + New York 17, New York 
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Smalldones, alleged racketeering 


outfit, in Denver . 


convention New Orleans _ stop- 
over, ran into George & Grace 


Dyar, from Hartford, plus Chiea- 
gzoans Joe DeFiore and Mr. and 
Mrs. Jim MeDaniel in the French 


Quarter. . 


eries did a_land-office 


in the 
department 
from St. 


outdid themselves 
western 
Charlie 


dress 


Denny 


says he’s always wanted such a 


Universal Paper Products Company 
| 380 Lexington Avenue | 
| New York 17, N. Y. | 
| (J Send samples and full information. | 
| © Ship through nearest distributor. | 
] OC.0.b. CiCheck enclosed. | 
| No. 1080 RAT JIGGER® Rodenticide Containers | 
| 
| 


Print Name 
| Street 


City Zone 


State 


. On a pre- 


.. Houston’s haberdash- 
business 
selling 5 & 10 gallon hats to the 
male Yankees, but the gals really 
colorful 


Louis, 





sombrero. Now he has one. So has 
Bob Yeager from Cincinnati, and 
B&G’s Bill Brehm from Philly .. . 
Jack Rudick, C. S. Burton, the 
Corbetts, the Maheu’s, Ed Ryder 
and Archie Percival, came all the 
way down from Canada _ to see 
how Texans misbehave ... Lonnie 
liolder, Jerry Howell, and H. 0. 
Abel did their doggonest to string- 
tie everyone. Sueceeded with 
Monty Montgomery, Sid Wimmer, 
Bob Mesecher and too many 
others ... Free abandon took over 
in loud shirt attire. Bill Clements 
from Leesburg, Fla. displayed his 
clever hand-painted blouse full of 
ants and termites ... Jules Smith 
brought with him Burton, 
just out of the service and on his 
way to join the Oakland Oakes as 
star pitcher ... Tho some of the 
food ran out at San Jacinto Inn, 
it wasn’t Harlem Ives’ fault, That 
Detroit Rose man worked like an 
experienced Waiter to help serve 
as much as was available 


son, 


i Two 
souls were Cinecin 
natis Charlie Kyle and Chicago's 
Russ Clark who took a dip in the 
H&H Ranch pool . . . Pat 
Laing from Cleveland had a close 
brush with trouble when an un- 
controllable stallion backed up to 
knock her to the ground just next 
to a bus that was pulling away .. 


of the bravest 


cool 


Johu Medoff’s prowess as a fish- 
erman showed up when he caught 
six small-mouth bass in the 
Raneh’s stocked pool... Ted Oser 
and his new wife, Netty, were 
surprised with a beautifully en- 
vraved sterling plate signed by all 
NPCA past presidents ... Anoth- 
er banquet surprise came in the 
form of a grandfather’s clock pre- 
sented to Helen and Bill Buettner 
for their new home in Glen Ridge. 
N. J. It was to commemorate Bill’s 
20 years of service, but the asso- 
ciation is just 19 years old!...A 
fine tribute, in the form of a reso- 
lution, was paid posthumously to 
Chester W. ‘‘Chet’’ Pencille for 
his experimental work on fumiga- 
ting for dry wood termites. Son, 
If. W. Peneille, accepted the 
plaque ... Neatest trick of the 
meet: In one of his sincerest mo- 
ments, cueball, H. K. ‘‘Doe’’ 
Steckel, told a Board meeting he 
‘ooing to let his hair down!’’ 
Good trick if you do it, Doe . 
Don Stroope from Waxahatchie. 
Texas, demonstrated he’s a young, 
but accomplished PCO who can 
overcome the greatest of ‘‘sales” 
pressure ... More convention tid 
bits next month. 


was ° 
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Distribution makes the 
Difference in... 


RESIDUAL SPRAYING — 


: 4 SPRAYING SYSTEMS 


cee 


SPRAY 

















Distribution of liquid particles are very important in 
residual spraying. TeeJet Spray Nozzles give you 
uniform distribution over entire pattern area... and 
proper atomization. Available in any capacity, nozzle 
assembly includes interchangeable orifice tip and 
strainer. Write for Bulletin 58. 


FOR EASIER SPRAYING ON THE JOB 


ADJUSTABLE TRIGGER TEEJET 
CONEJET 


With ‘6 turn of tip you 
have full range choice of 
spray from finely atomized 
cone to solid 
stream. Fits 
any TeeJet 


A precision, positive shut-off 
valve. Lock catch holds valve 
open when desired. Light in 


body or Trig- * weight, comfortable. Supplied 
ger TeeJet. with straight or curved exten- 
Write for Bul- sions. Use with any VeeJet 


letin No. 63. 


SPRAYING SYSTEMS CO. 


lip. Write for Data Sheet 4675. 





Engineers and Manufacturers 


3221 RANDOLPH STREET « BELLWOOD, ILLINOIS 





GET ON THE BAND WAGON 


Follow the Crowd With 
PER - MO Profits 


% NOW Per-Mo Warfarin for Rats & Mice 
Packed in 1 lb., 4 lb. tin containers 
% Per-Mo 5 Year Guarantee Moth Proof Liquid 
Packed in Pints, Quarts, ¥2 gals., gals., and 5 gal. containers 
*% Per-Mo Flameproof Liquid 
Packed in Gallon containers or in Drums 
*% Per-Mo Rat & Mice Liquid 
Packed in 8 oz. bottles or in gallon containers 
*% Per-Mo Rat Bits Made With Red Squill (Fortified) 
Packed in 4 and 16 oz. containers or in Bulk 
* Per-Mo Rat Paste, Made With Red Squill (Fortified) 
Packed in 4-8-16 oz. jars, and in Bulk 
% Per-Mo Rat Paste, Made With Antu 
Packed in 4-8-16 oz. jars, and in Bulk 
* 


Per-Mo “Chek” Deodorant 


Packed in Quarts or in Gallons 
WE WILL SHIP YOU A GENEROUS SAMPLE OF ALL THE 


ABOVE PRODUCTS FOR $5.00 EXPRESS PREPAID. 
Send Check or Money Order 


@ All Per-Mo Products Packed 
Under Your Private Label If Desired 
Write Today ... Full Particulars 
First Letter 
PER-MO PRODUCTS 
COMPANY 


1715 E, 36th St., Kansas City 3, Mo. 


STANDS THE TEST 
13 BY FAR THE BEST 
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MONEY 


ia YOUR pocket! 


with the proven 


PRESHUR-MITE 


portable sprayer 


Here’s how: 


This superior portable sprayer has proven its worth 
to Pest Control operators all over the nation. 
Preshur-Mite pays for itself in only a short time 
because the ECONOMY and EFFICIENCY of the 
PRESHUR-MITE turns break-even jobs into REAL 
PROFIT. 


The Automatic PRESHUR-MITE 


Heavy duty unit 
designed for ter- 
mite control 
work. Pressures 
up to 225 Ibs. 
PSI and up to 5 
gals. liquid per 
minute. Features 
automatic pres- 
sure switch. 
Works direct 
from drum. 
Weighs only 127 
lbs. 


The Junior PRESHUR-MITE 


Ideal for all types 
residual _ spraying, 
moth proofing, roach 
and termite control 
work, etc. Compactly 
designed for easy 
handling. Will stand 
up under rugged treat- 
ment. Pressures up to 
125 lbs. PSI and up to 
22 gals. liquid per minute. Weighs only 44 lbs. 


Complete line of 5 Preshur-Mite models to select 
from. Electric or Gasoline powered. Priced from 
$145.75 to $361.86 f.0.b. Jackson, Miss. 


Write for New Catalog and Price List 


Ewing Manufacturing Co. 


P. O. BOX 1986 PHONE 3-0343 
JACKSON, MISSISSIPPI 
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USDA Research Doubles 
Residual Power Of Lindane 


A virtually invisible and long- 
er - lasting insect - killing mixture 
has been produced in experiments 
by a chemist - entomologist re- 
search team, the U. S. Depart- 
ment of Agriculture reports. By 
mixing the insecticide, lindane, 
with a chlorinated polyphenyl, (a 
resin-like material), research 
workers of the Bureau of Ento- 
mology and Plant Quarantine 
have produced a substance that 
retains its power to kill suscept- 
ible insects at least twice as long 
as do normal lindane sprays. In 
addition the lindane mixture, when 
applied to a surface, develops 
none of the usual whitish powder 
deposits, but remains practically 
invisible throughout its toxic life. 


The research team found the 
lindane - chlorinated —_ polypheny! 
mixture (used at the rate of 50 
milligrams of actual lindane per 
square foot) would kill 80% of all 
cockroaches exposed for two 
hours to a 60-day old treated sur- 
face. It remained lethal to 66% of 
the roaches after 90 days. Regu- 
lar lindane sprays used at the 
same rate, killed only 4% of the 
roaches after 60 days. 


Bureau chemists explain the 
properties of the new lindane 
blend in this way: Lindane in solu- 
tions and emulsions, when sprayed 
or painted on a surface, tend to 
crystalize out, leaving the unat- 
tractive white powder residue. 
Lindane also has a higher vapor 
pressure than other residual in- 
secticides (such as DDT) which 
means that it evaporates more 
rapidly and thus quickly loses its 
killing power. Adding chlorinated 
polyphenyls to lindane improves 
the appearance of the residue by 
preventing crystalization. 

In addition, the vapor pressure 
of lindane is lower in the mixture, 
resulting in slower evaporation 
and longer-lasting effectiveness 
against any insects coming into 
contact with the lindane or its 
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fumes. As the lindane in the blend 
evaporates off the surface of the 
spray film, the body of the film 
acts as a reservoir from which 
more lindane diffuses to the film 
surface. This constantly renews 
the insecticidal properties of the 
residue, and prolongs the useful 
life of lindane. 


Russo New Powell Plant GM 

General manager of John Pow 
ell & Co.’s new insecticide manu- 
facturing plant in Atlanta, Ga. 
is Vincent Russo. 

Russo was formerly production 
manager of Powell’s chemical 
plant in Huntsville, Ala. In his 
new duties, he’ll supervise manu 
facture of basic insecticide raw 
materials, available to independ 
ent processors throughout the 
south. The factory is equipped to 
produce DDT, toxaphene and lin- 
dane. 


Hartley Directs Remsen Sales 

Remsen Chemical Co., Ocean- 
side, New York, manufacturers 
of antu and phosphate insecti- 
cides, has named Richard O. 
Hartley as sales manager. 

Before his Remsen Co. appoint- 
ment, Hartley represented Velsi- 
col Corp., in New York City. Dur 
ing the last war he was a major 
in the chemical warfare service. 


Keeling NPA Deputy 

New deputy director of Nation- 
al Production Authority’s chemi- 
cal division is Thomas C. Keeling, 
Jr., of Pittsburgh, Pa. 

Keeling is on leave from his 
position as assistant vice-presi- 


dent and sales manager of the 
Koppers Co. chemical division in 
Pittsburgh. 





Shell Ups Huldrum, Irvine 

Shell Chemical Corp., New 
York, has appointed new sales 
managers for its eastern and 
western divisions. 

G. W. Huldrum, Jr., formerly 


western sales manager, switches 






‘ be 


¥ 4 
+, 


V. C. Irvine G. W. Huldrum, Jr 


to the east, and V. C. Irvine takes 
over Huldrum’s old post. 

Huldrum will now’ supervise 
Shell sales activities east of the 
Rocky Mountains, with headquar- 
ters at 500 Fifth Ave., New York 
City. Irvine will direct sales west 
of the Rockies, maintaining his 
offices at 100 Bush St., San 
Francisco, Calif. 


Three New Veeps For Penick 


Ralph Olson, Giles St. Clair 
and Carlos Lopez have been elect- 
ed vice-presidents of S. B. Penick 
& Co., New York. 

Olson has been manager of 
Penick’s Chicago branch for the 
past five years, and is a 17 year 
company veteran. St. Clair is 
manager of the firm’s bulk phar- 
maceutical department, and Lo 
pez is in charge of foreign pur- 
chases. 

Frank Seeland is the latest ad- 
dition to Penick’s insecticide divi- 
sion, joining that firm after seven 
years with Prentiss Drug & Chem- 
ical Co., New York. 





Trio of new Penick vice-presidents: (left to right) Carlos Lopez, Giles St. Clair, Ralph Olson 
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cTRIC DEODORIZER 
REFILLS! 


THE INVENTORS 
AND LARGEST 
MANUFACTURERS 
OF ELECTRIC 
FAN-OPERATED 
DEODORIZERS 


et 





SOLID non-shrinking discs 
WICK-TYPE liquid concentrates 


SURCO refills for every make electric deodorizer 

& and all wall type natural evaporator dispensers. 
Effective air-freshener deodorants that GUARANTEE 
greater customer satisfaction. 


SURCO commercially time-tested liquid and 
solid deodorants save the rental service oper- 
ator up to 50% monthly in service costs. 


ea 


SURCO "Scent" concentrates (wick type) are highly 
concentrated formulas available in six pleasant and 

—» effective fragrances. Compare prices! Packaged in 
quarts. A 16-month supply, only $3.00. 


SURCO "Scent-Flo” disc-type refills in six re- 
freshing fragrances...from 322 cents per disc. 


a. 


NO OTHER DEODORANT LASTS SO LONG — COSTS SO 
LITTLE. TRY IT AT OUR EXPENSE..SEE FOR YOURSELF. 


FREE SAMPLES WRITE TODAY 


On your letterhead, please 


SURCO PRODUCTS inconronaren 


MANUFACTURERS OF THE FAMOUS FAN-OPERATED “AIRPSCENT” AND “SCENT-FLO” OEOLORIZERS 


1637 S$. W. 27'* AVENUE - PHONE 4- 1848 








* MIAMI 35, FLORIDA 











Opportunity: 
You Can Now Obtain An 
EXCLUSIVE FRANCHISE 





TESTED CHEMICAL 


For Termite & Powder Post Beetle 


@ 20 Years’ Acceptance 
e Effective 


e Economical 
iJ @ Ready to Use 
Contracts, Inspection Forms, Work Sheets 
and Many Sales Aids Furnished. 
Write Today for Full Details 


The VACCINOL Products Corporation 


P.O. Box 3205 Phone 39-1166 Memphis 9, Tenn. 















Million Dollars Cash 
Available To Purchase 


Pest Control Businesses 


» 


Organization, now expanding nationwide, 
interested in purchasing large or small 
pest control businesses throughout the 
U.S. Present management retained under 
lucrative profit-sharing arrangements, with 
unusual potentialities. Opportunity for 
greatly enhancing your present income. 
Negotiations completeiy confidential. Ad- 
dress: 


Mr. H. A. LeVine, Executive V. President 
Commonweaith Sanitation Company 
3567 Bigelow Blivd., Pittsburgh 13, Penna. 








PCOs 


If you are capable and possess proper ex- 
perience for managing pest control busi- 
nesses, we have many locations throughout 
the United States. A lucrative profit-shar- 
ing arrangement. Unusual opportunity for 
honest, aggressive men. Write all about 


yourself in strictest confidence to 


Mr. V. J. Caufield, Comptroller 
Commonwealth Sanitation Company 


3567 Bigelow Bivd., Pittsburgh 13, Penna. 
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Martindale 
Protective Masks 













Sad PLACE HEAD 
a jBAND WELL 
Nur AROUND 
| HEAD TO KEEP 
FROM SLIP- 
PING DOWN 





A 
<= 
' 
PRESS NOSE 
TABS IN CLOSE 
AGAINST FACE 
TO HOLD PAD 
AGAINST THE 
NOSTRILS 


aS 


. . Weigh less than 12 ounce 


Clean, cool, comfortable. 
cellent protection against non-toxic 
dusts except free silica. Replaceable 
cotton pads are inexpensive and san- 
itary. 
Protective Masks ; $.30 ea. 
No. 1 Refills (standard wt.) .02 ea. 
No. 2 Refills (heavy wt.) .02'2 ea. 
Masks packed in individual envelopes. 
Refills packed in envelopes contain- 
ing 25. 
No. 2 Refills (heavy wt.) contain twice 
as much filtering cotton as No. 1. 
DISCOUNTS 
Less than $10.00 list... .Net 
$10.00 to $24.99 list. .10% 
$25.00 to $99.00 “list. .15% 
$100.00 and over -. 20% 
Minimum charge account or 

C.0.D. é $2.00 
Minimum, cash with order $1.00 
If payment accompanies order we will 
pay parcel post or express charges. 


Martindale Electric Co. 


PRESS EDGES 
= OF FACE PLATE 
DOWN TO FIT 
FACE SNUGLY 


Furnish ex- 


1367 Hird Ave., Cleveland 7, O. 
SE AOL CRT 














For a Sure 


KILL 


Asarco Brand 


THALLIUM 
SULPHATE 


For years the first choice of a 

multitude of PCOs in the con- 

trol of pests and rodents. 
—@o@-- 

1-4 lbs. 

5-9 lbs. 


$13.00/lb. 
$11.50/1b. 


10 lbs. or more $10.50/lb. 


All prices F.O.B. Denver, Colo., 
with transportation charges al- 
lowed to U.S.A. destination. 


Prices subject to change 
without notice 


AMERICAN SMELTING AND 
REFINING COMPANY 


120 Broadway 
New York 5, N. Y. 
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FISK BROS. 

TERMITE 
CONTROL 





Arrival of this hearse heralds early funeral services for termites 


Sure Death, Hearse And All 


The perfect opportunity to ob- 
tain a good service truck and do a 
great deal of advertising at the 
same time is shown in the accom- 
panying illustration. Fish Bro- 
thers Termite Company of Okla- 
homa City, Oklahoma has _ been 
using this 1941 Buick hearse for 
some time. It has proven to be 
not only a good vehicle 
but also an excellent way to at- 
tract attention and impress peo- 
ple with their thoroughness. 


The black 


service 


original color was 


Better Sprayers For ‘Copters 


Recently developed aerial spray 
equipment, producing sprays 
ranging from coarse droplets to 
finely atomized mist, is 
suited for use on_heliocopters, 
the U. S. Department of Agri- 
culture says. 


ideally 


Developed through cooperative 
research USDA’s Bu- 
reau of Entomology & Plant 
Quarantine and the Connecticut 
Agricultural Experiment Station, 
the new equipment can deliver a 
highly concentrated application 
while the heliocopter hovers over 
its target. Regular planes, it is 
stated, fly too high and too fast 
to be really effective in controll- 
ing certain types of pests. 


between 


The new spray equipment pro- 
vides continuous mixing of spray 
material, so that it will not settle 
out in the tanks, and it makes 


retained and the only additions 


needed were the silver lettering 
with red trim on the letters. The 
name “Sure Death to Termites” 
brings home the story to prospec- 
tive customers that see the vehicle. 
A white and red house is also 
shown being attacked by a large 
termite. 

For an inexpensive service ve- 
hicle and a tremendous amount of 
advertising potential this 
bination will be hard to beat. 


com- 


nozzles with 
large openings that will handle 
suspension type mixtures. Fewer 
nozzles are required than with 
aerial boom-type sprayers. Spray 
drip also has been eliminated, pre- 
venting accidental application of 
spray. 


possible the use of 


Powell Begins Heptachlor Sales 


John Powell & Co., New York 
City, is now marketing heptachlor 
to insecticide manufacturers and 
packagers as dust, emulsion and 
wettable powder concentrates. 

Dr. Alfred Weed, company vice- 
president in charge of sales, says 
Powell’s technical service depart- 
ment has prepared a bulletin cov- 
ering the processing of heptachlor 
into finished formulations. The 
publication is available on_ re- 
quest to the firm’s New York City 
office at One Park Avenue. 
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investigate 
the new 


JET FOG 















A Revolutionary 
New Concept in 
Fog Generation 


APPEARANCE 

BUILDS .PRESTIGE 
Professional prestige accompanies the neat, 
functional design, with contrasting polished 


chrome and black wrinkle finish of fine 
scientific instruments. 





The MOST ECONOMICAL and PRACTICAL Appli- 
cator for ALL TYPES of INSECTICIDAL FOGGING 


COMMUNITIES FAIRS AUTO COURTS HATCHERIES 
MUNICIPALITIES RESORTS RACE TRACKS GREENHOUSES 
TOWNSHIPS ESTATES HOTELS FACTORIES 
PARKS HOMES COUNTRY CLUBS WAREHOUSES 
PICNIC GROUNDS FARMS BEACHES SHIPS’ HOLDS 
DRIVE-IN THEATERS RANCHES DAIRIES RAILROAD CARS 


A BARGAIN AT $1185.00 _ 


F.0.B. Vandalia, because easily does every 
job that old fashi d heavy hi can 
do. PLUS doing work impossible except 
with a portable machine. 


OPENS NEW FIELDS FOR FOGGING! 





Dyna-Fog Corp. 


DAYTON MUNICIPAL AIRPORT 
VANDALIA, OHIO 








..- Before 
Buying 
Fog 
Equipment 


A LIGHT WEIGHT 
PORTABLE Machine 
That EASILY DOES 
The HEAVIEST 

FOGGING JOBS! 


Produces at least as much fog as 
650 Ib. and heavier machines. 


LIGHT WEIGHT AND PORTABLE! 


Weighs only 100 pounds. Easily moved to most 
advantageous position for indoor or difficult 
location jobs. Readily removable from motor 
vehicles to avoid ‘“‘tying up"’ trucks or jeeps 
during “‘off'’ season or between jobs. 


MINIMUM MAINTENANCE COST... 
MAXIMUM RELIABILITY! 


Operates with only three moving parts; virtu- 
ally nothing to go wrong. Requires no lubrication. 
Has no rotating parts. Years of dependable 
operation assured. 


MORE AND BETTER FOG! 


Laboratory tests show extremely dense fog out- 
put at rates up to 40 gallons per hour. Analysis 
of fog shows uniform particle size, assured by 
exclusive pulsating jet system of operation. 


LESS HEAT APPLIED TO INSECTICIDE! 


Killing power proven by laboratory test. Jet 
gases pulsating at sonic velocity pulverize in- 
secticide formulaton with minimum application of 
heat. Less “breakdown” of insecticide. More kill 
per formulate dollar. 


TESTED AND PROVEN IN BOTH LABORA- 
TORY AND PRACTICAL FIELD SERVICE! 
In addition to laboratory tests the DYNA-FOG 
Jet Fog Generator has been utilized with great 
success in commercial pest control operations 
throughout the 1949 pest season. 


SELECTIVE FOG PARTICLE SIZE! 


Fog particle size varied by simple control of- 
fering range from 0.5 micron for dryest indoor 
fogs to 75 microns for wetting down dumps, 
swamps, etc. 


Choice distributor territories still open. 
Inquiries from qualified firms are invited. 


When Writing to Advertisers Please Mention PEST CONTROL 
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organization news 





NPCA Elects New 
Regional VP’s, Directors 


National Pest Control Associa- 


tion members have chosen the fol- 


lowing men as their regional rep-- 


resentatives for the year which 


began with the close of last 
month’s NPCA_ convention § in 
Houston. In each instance, the 


first named is regional vice-presi- 
dent, while the others are regional 
directors. Asterisks denote new- 
ly elected officers, and dates indi- 
cate length of term. 


Region One: (Maine, Vermont, New 
Hampshire, Rhode Island, Massa- 
chusetts, Connecticut and all coun- 
ties of New York north of Westches- 
ter) Charles W. Houghton, Boston, 
Mass., (1953); *I. B. Carncross, Syra- 
cuse, N. Y., (1954); *Mark Wein- 
traub, Boston, Mass., (1954); George 
W. Dyar, Hartford, Conn., (1953). 


Region Two: (New York City and 
all Long Island and Westchester and 
New Jersey) *Jacques J. Hess, New 
York, N. Y., (1954); *Frederick Bow- 
ers, Rahway, N. J., (1954); *Justin 
Simon, Brooklyn, N. Y., (1954); 
Charles Pomerantz, New York, N. Y., 
(1953); Sidney Wimmer, New York, 
N. Y., (1953). 


Region Three: (Pennsylvania, Mary- 
land, Delaware and District of Co- 
lumbia) Martin T. Meyer, Philadel- 
phia, Pa., (1953); *A. E. Ritt, Phila- 
delphia, Pa., (1954); Alva H. Bender, 
Washington, D. C., (1953). 


Region Four: (West Virginia, Vir- 
ginia, North Carolina, South Caro- 
lina, Georgia and Florida) *Walter 
H. Wilson, Winston-Salem, N. C., 
(1954); Glenn H. Burnett, Atlanta, 
Ga., (1953). (There was a tie-vote 
for the 1954 directorship in this re- 
gion, and no run-off election has 
been held as yet.) 


Region Five: (Tennessee, Alabama, 
Mississippi, Louisiana and Arkan- 
sas) Walter B. Hill, Memphis, Ten- 
nessee, (1953); *Paul K. Adams, 
Alexandria, Louisiana, (1954); G. L. 
Edwards, Jackson, Mississippi, (1953). 


Region Six: (Illinois and Indiana) 
“Arden W. Price, Chicago, IIl., (1954); 
‘James J. McDaniel, Chicago, IIl., 
(1954); Russell G. Clark, Chicago, 
Tll., (1953). 


Region Seven: (Michigan, Ohio and 
Kentucky) Harlem B. Ives, Detroit, 
Mich., (1953); *Herman C. Militzer, 
Toledo, Ohio, (1954); *Bernard G. 
Berger, Springfield, Ohio, (1954); 
Harry E. Studier, Cleveland, Ohio, 
(1953). 


Region Eight: (Minnesota, Wiscon- 
sin and Iowa) *William J. O’Reilly, 
Minneapolis, Minn., (1954); *William 
W. = Lustfield, Davenport, Iowa, 
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(1954); Charles Denny, St. Louis, Mo., 
(1953). 

Region Nine: (North Dakota, South 
Dakota, Nebraska, Missouri, Kansas, 
Montana, Wyoming, Colorado and 
Utah) Maurice Oser, Denver, Colo., 
(1953); *Robert R. Schendel, Topeka, 
Kan., (1954); *Ward A. Combs, Oma- 
ha, Neb., (1954). 

Region Ten: (New Mexico, Texas 
and Oklahoma) *Kenneth C. Bell, 
Amarillo, Texas (1954); *Robert L. 
Showalter, Abilene, Texas, (1954); 
H. O. Abel, Houston, Texas, (1953). 

Region Eleven: (California, Ne- 
vada, Arizona and Hawaii) *R. M. 
Dewey, Los Angeles, Calif., (1953); 
*George Aitkenhead, San Francisco, 
Calif., (1954); Robert B. Mesecher, 
Burbank, Calif., (1953). 

Region Twelve: (Washington, Ore- 
gon, and Idaho) *George A. Atchison, 
Tacoma, Wash., (1954); Mel Luding- 
ton, Everett, Wash., (1953); Claude 
M. Snow, Portland, Ore., (1953). 

Region Thirteen: (This region com- 
prises all members outside of Conti- 
nental United States except Hawaii, 
and is represented on the board of 
directors by the president of the 
Canadian Pest Control Operators 
Association) C. S. Burton, Kingston, 
Ontario, (1953). 


Florida PCA Elects Sossaman 
Prexy At 6th Annual Meet 


S. A. Sossaman, Terminix Co., 
Tampa, is the new president of 
the Florida Pest Control Associa- 
tion. His election took place at 
the organization’s 6th Annual 
Meeting, at Daytona Beach. 


Other new officers are J. R. 


Toffler, Guarantee Exterminat- 
ing Co., Miami, vice-president ; 
William Clements. Home & 


Ground Service, Leesburg, secre- 
tary-treasurer; F. P. Clements, 
Clements Services, Ft. Lauder- 
dale, director; K. W. Young, Sta- 
Kil Exterminating Co., Daytona 
Beach, director; and T. R. 
Young, Young-Jones_ Labora.- 
tories, Tampa, director. 

Principal speakers at the meet- 
ing included Theodore Oser, Or- 
kin Exterminating Co. executive 
who spoke on “The Modern Trend 
in Pest Control,” Walter L. Six, 
Southern Oil Co., Miami, who dis- 
cussed “Solvents as Related to 
Insecticides,” and John Mulren- 
nan, director of the Florida State 
Board of Health, division of en- 
tomology, who reviewed . “Rules 
and Regulations.” 








CALENDAR OF MEETINGS 


Association Of Food Industry 
Sanitarians Meeting, St. 
Claire Hotel, San Jose, Calif., 
Nov. 13-14. 

Conn. PCA Monthly Meeting, 
Nov. 18 (Write Fred Dietz, 
178 N. Main St., Waterbury, 
for details.) 

New York PCA “Dutch Treat” 
Luncheon, National Repub- 
lican Club, Nov. 18. 

Virginia Polytechnic Institute 
PCO Short Course, Blacks- 
burg, Nov. 19-21. 

Northwest PCA, Monthly Meet- 
ing, Nov. 21. (Write E. L. 
Levy, 2917 Lyndale Ave., 
Minneapolis, Minn., for de- 
tails). 

Manufacturing Chemists Assn. 
Winter Conference, Statler 
Hotel, New York, Nov. 25. 


Chemical Specialties Manufac- 
turers Ass'n 39th Annual 
Meeting, Hotel New Yorker, 
New York City, Dec. 7-9. 

Professional Exterminators 
Assn. Monthly Meeting, Mu- 
seum of Natural History, 
New York, Dec. &. 

California Polytechnic Institute 
Educational Conference, San 
Dimas, Calif., Dec. 15-17. 

Plant Maintenance Show & 
Conference, Public Auditor- 
ium, Cleveland, Ohio, Jan. 
19-22, 1953. 

17th Annual Purdue PCO Con- 
ference, Purdue University, 
———, Ind., Jan. 26-30, 
1953. 


Indiana PCA Quarterly Meet- 
ing, Purdue University, La- 
fayette, Ind., Feb. 1, 1953. 

Pest Control Ops. of Calif. Assn. 
Tenth Annual Convention 
Manor Hotel, San Diego, Feb. 
23-25, 1953. 

National Agricultural Chemi- 
cals Assn. Spring Meeting, 
Jung Hotel, New Orleans, 
La., March 11, 1953. 

Ohio-Indiana Conference On 
Use Of Aerial Equipment In 
Agriculture, Purdue Univer- 
sity, Lafayette, Ind., March 
11-13, 1953. 

Short Course In Insect and Ro- 
dent Control In Relation To 
Public Health, Purdue Uni- 
versity, Lafayette, Ind., 
March 24-25, 1953. 











Koto Heads Hawaiian PCA 


Meeting in the Halekulani 
Hotel in Waikiki, Honolulu, Ha- 
wailan Pest Control Association 
members elected Charles Koto as 
their 1953 president. 

New vice-president is Ralph 
Marlowe and secretary-treasurer 
is Alvin F. VanTreese; Directors 
are George Ukishima, William 
Ruth and Gilbert Ibara. 


PEST CONTROL, November, 1952 




















GET OUR PRICE ON: YOUR BEST SPRAYER BUY! 





Hose 
ey For the most efficient and 
. CCN economical application of 
Extensions Ay residual type _ insecticides. 
=F Portable, inexpensive. 
° { \y = ra SS . P 
Service Cases wy 


Powder Bellows 


Plastic Bottles 2 QT. RESIDUAL APPLICATOR 


A lot of sprayer for the money. 
Chrome finished all brass tank. Easy 
to clean. Professional in appearance. 
Has top-mounted easy to read pres- 
sure gauge with unbreakable crystal. 


Pescups 


Rat Jiggers 


Hose End Adapters Easy top fill. Check valve prevents 
Po dripping or accidental discharge when 
Stainless Steel Wool extension is removed. ALL ME- 


CHANICAL SEALS WITH OIL AND 
Valves CHEMICAL RESISTANT RINGS 

Can be operated with one hand. 
Nozzles 


and ‘ Also available with hose arrangement 


wc FORMULATIONS || PEST CONTROL EQUIPMENT CO. Ye 


VAnderbilt 6-5390 
47 West 43rd St. New York 18, N. Y. 





























Atom Bomb of the Insect World! 
A New Process for Killing... 


COCKROACHES, WATERBUGS, ANTS, FLIES, MOTHS, BEDBUGS, 
MOSQUITOES, SILVERFISH, WASPS, ETC. 


CHEMISTE SMO-CLOUD 


Reg. U. S. Pat. Off. 


The CHEMISTE INSECTICIDAL SMO-CLOUD is a scientifically 
formulated composition into which Lindane, DDT or Methoxychlor 
(you may specify which) is incorporated. By holding the flame of a 
match to the exposed contents in the can, a heavy white smoke is 
evolved, which will deposit an invisible film of the pesticide over 
the exposed surfaces. There is no fire hazard since there is no open 
flame produced from these devices. A single thorough application 
will last for months. Available in 2 oz., 4 oz. and 1 lb. cans. Also 
in bulk. 


CONTINENTAL CHEMISTE CORP. 
2068 West Ogden Ave. Chicago 12, 


MAIL THIS COUPON TODAY 
PLEASE RUSH TRIAL SAMPLE ORDER 


Continental Chemiste Corp. 
2068 W. Ogden Ave., Chicago 12, Ill. 


ia} Please rush 8—2 oz. cans, enough to do 2 or 3 practical jobs 
We are enclosing our check for $8.25 
Enclosed is an additional $1.00 for an INSECTICIDAL SMO-CLOUD 


DEMONSTRATION AND SALES KIT 

CT RUSH FURTHER INFORMATION 
— 

Address ___ a ne 


ED «iccnsemndianasavintiitiitenmantamiiineenmnen —— C—O 7 a —— 
a OTSA FE STIL Ee een 
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CLASSIFIED ADVERTISEMENTS 





may be required. Excellent remuner- 
ation. Many employee benefits. Write 
Box 283, Pest Control magazine. 





When answering ads where box number only 
is given, please address as follows: Box num- 
ber, c/o Pest Control, 1900 Euclid Building, 
Cleveland 15, Ohio 

Rates. ‘Position Wanted” 5c per word, min- 
imum, $1.00." All other classifications, 10c per 
word, minimum $2.00. All classified ads must 
be received by Publisher at least two weeks 
preceding publication date and be accompan- 
ied by cash or money order covering full 
payment. 


WANTED MANAGERS 


For branch offices. Rapidly expand- 
ing pest control firm requires high- 
type men to manage offices. Must 
have initiative, sales ability and 
forcefulness. Prefer graduate ento- 
mologist with practical experience. 
Will also consider applications from 
men now in the pest control field, 
who possess good education, sound 
technical and business background. 
Excellent opportunity to become as- 
sociated with progressive organiza- 
tion enjoying solid financial posi- 
tion. Salary and percentage. Submit 
complete data: age, education, ex- 
perience and other pertinent details, 
together with photo. All replies 
strictly confidential. Dr. C. G. Lewis, 
Research Director, Commonwealth 
Sanitation Co., 3567 Bigelow Blvd., 
Pittsburgh 13, Penna. 





WANTED 


Competent managers, salesman and 
servicemen for progressive pest con- 
trol company. Change of location 


Special 


Combination 
Christmas 


Opger 


—eo-— 

1 Year Subscription 
to PEST CONTROL 
and 
1 Beautiful Binder 


thot will hold all the issues 
published in one year 


Just $6.50 

7.50 outside U.S.A. 
If you wish to give this fine com- 
bination for Christmas, send _ both 
your name and the receiver's name 
and we'll write a special letter say 
ing these valuable gifts are coming 
with your compliments 


Send Check cr Money Order 


to 


PEST CONTROL 


PA DAP APVOLD GVAPUOLPO LP LIL PL POLP LP LPO PLP AP OLP OP OLD AP APO 
PLP LLP OLE LIPO LP LP LPL OPPO LP LAPP LPL APA 


? 1900 Euclid Bldg. 

5 Cleveland 15, Ohio 
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THE TRADING POST 
Used Pest Control Equipment Dealers 


1948-1949 Model Tifa foggers, 
$750 - $1000 
All Prices FOB Cleveland, Ohio 


Superior Chemical & Equipment Co. 
4811 Carnegie Ave., Cleveland 3, Ohio 


Phone Henderson 1-8662 
What Have You To Sell? 


CDC Tests Show ANTU 
Makes Norway Rats Bait--Shy 


Single doses of the rodenticide 
ANTU can cause bait-shyness in 
Norway rats, it is reported in the 
March, 1952 issue of Public 
Health Reports, (Vol. 67, No. 3) 
publication of the U. S. Public 
Health Service. 

T. B. Gaines and Dr. W. J. 
Hayes, both assigned to the Com- 
municable Disease Center, Atlan- 
ta, Ga., conducted a series of lab- 
oratory and simulated field tests 
with the rodenticide on Norway 
rats. Under laboratory conditions 
with a free choice of food, this 
species of rodent retained bait- 
shyness for three months, follow- 
ing a single dose of ANTU at 
5 mg./kg. With simulated field 
conditions, bait shyness contin- 
ued for four months after the last 
exposure to ANTU. Time at 
which reaction might eventually 
decrease was not determined. 

Tolerance was not demonstra- 
ted, but because of the nature of 
the tests, this result was not con- 
sidered to rule out the presence 
of tolerance as a minor factor. 

Bait shyness was considered a 
major problem in limiting useful- 
ness of ANTU under operational 
conditions. It was noted, however, 
that the rodenticide has the ad- 
vantage of safety in use, and that 
it can be effective when used for 
the first time against popula- 





aS 
tions of Norway rats. 


Powell Publishes Products List 

A new ten page pamphlet list- 
ing its insecticides, rodenticides 
and weed killers has been issued by 
John Powell & Co., New York. 

Under each listed pesticide are 
brief recommendations on proper 
concentrations and usage. 

You can get a copy by writing 
the firm at One Park Avenue, 
New York 16, N. Y. 


January Plant Maintenance 
Show In Cleveland 


The Plant Maintenance Show, 
attended each year by top execu- 
tives from many industries, has 
been scheduled for Cleveland, 
Ohio’s Public Auditorium, Janu- 
ary 19-22, 1953. 

Conducted by Clapp & Poliak, 
Inc., the show, which developed 
from new management techniques 
in preventive maintenance, has be- 
come one of the nation’s foremost 
industrial expositions. 

Expectations are that next 
year’s gathering will be 75% larg- 
er than its 1952 counterpart, with 
350 industrial firms being repre- 
sented. 

Advance registration cards may 
be obtained from Clapp & Poliak, 
Inc., 341 Madison Ave., New York 
vs Ween 


STATEMENT OF OWNERSHIP 

Statement required by the Act of August 
24, 1912, as amended by the Acts of March 

1943, and July 2, 1946 (Title 39, United 
States Code, Section 233) showing the own 
ership, management and circulation of Pest 
Control, published monthly at Painesville, 
Ohio, for October 1, 1952 

1 The names and addresses of the pub 
lisher, editor, managing editor, and business 
managers are: Publisher, Trade Magazines, 
Inc., 1900 Euclid Building, Cleveland 15, 
Ohio; Editor, James A. Nelson, 1900 Euclid 
Building, Cleveland 15, Ohio; Managing 
editor and business manager, none. 

2. The owner is: (If owned by a corpora- 
tion, its name and address must be stated 
and also immediately thereunder the names 
and addresses of stockholders owning or 
holding 1 per cent or more of total amount 
of stock. If not owned by a corporation, the 
names and addresses of the individual own 
ers must be given. If owned by a partner 
ship or other unincorporated firm, its name 
and address, as well as that of each _ in- 
dividual member, must be given.) 

Trade Magazines, Inc., 1900 Euclid Build 
ing, Cleveland 15, Ohio; James A. Nelson, 
1900 Euclid Building, Cleveland 15. Ohio; 
James D. MacNair, 26 Rockhill Road, Ros 
Ilvn Heights, New York; Esfera Fay, 769 
Arrow Avenue, Bronx 67, New York. 

3. The known bondholders, mortgagees, 
and other security holders owning or hold 
ing 1 per cent or more of total amount of 
bonds, mortgages, or other securities are 
(If there are none, so state.) None. 

4 Paragraphs 2 and 3 include, in cases 
where the stockholder or security holder ap 
pears upon the books of the company as 
trustee or in any other fiduciary relation, 
the name of the person or corporation for 
whom such trustee is acting; also the state- 
ments in the two paragraphs show the af 
fiant’s full knowledge and belief as to the 
circumstances and conditions under which 
stockholders and security holders who do 
not appear upon the books of the company 
as trustees, hold stock and securities in a 
capacity other than that of a_ bona fide 
owner, 


5 The average number of copies of each 
issue of this publication sold or distributed, 
through the mails or otherwise, to paid sub 
scribers during the 12 months preceding the 
date shown above was: (This information is 
required from daily, weekly, semiweekly, 
and triweekly newspapers only.) 
JAMES A. NELSON, Publisher 
Sworn to and subscribed before me this 7th 
day of October, 1952. 
DORIS M. GROSS, Notary Public 
My commission expires December 21, 1954 
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Aerosol masking agents that fade or change from the 
yriginal note simply spray away sales! The intense 
pressure of aerosols and chilling effect of the Pras 
ing agent demand specially fabricated odors that re 


main stable under such conditions 


Penick has successfully created many outstanding 
insecticide masking agents that stick to the job under 
all aerosol conditions. Our wide range, of odors in 
ludes floral, ortental, mint, pines, fougeres. Al! eco 


ed / 


elcome the oppertunity to scuss your 
dor problem. Samples and quotations 


Write Dept 


. / 
S. B. PENICK & COMPANY 
50 Church Street, New York 7, N. Y. Telephone: COrtiandt 7-1970 


735 West Division Street, Chicago 10, lil. Telephone: MOhawk 4-565) 











Consultant 


on the Control of Termites, Wood-Boring 
Insects and Wood Preservation 





(1) Advice on Job, 1-2 days. (4) Agent to Consult 


(2) Work with Termite (or Government 
other) crews. Departments. 

(3) Yearly Retainer Fee: ‘5) Advice by Let- 
Specified number of con- ter or Telephone. 
sultations. 





Dr. Thomas E. Snyder 


2801 Adams Mill Road, N.W. Washington 9, D. C. 
Telephone: DUpont 3757 





Buying A Business? 
Expanding The Company? 
‘Seeking New Employees? 
Looking For A Job? 


* 
7 
3 
* 
There’s plenty of pulling power in a 


CLASSIFIED ADVERTISEMENT 
published in Pest Control magazine 











A. F. C. QUALITY | 
PRODUCTS FOR 
PEST CONTROL 


Chlordane, oil concentrate, liquid emulsifiable con- 
centrate, wettable powder concentrate, and 
ready-to-use liquids and powders. 

Super Fluorex V, powerful insecticide powder 

Sodium Fluoride 

Poison Seeds 

Pyrethrum and DDT, powders and liquids 

Paradichlorobenzene 


FOR EFFECTIVE RAT CONTROL 
Phosphorous Paste 
Rumetan (Zinc Phosphide) 
Fortified Red Squill Extract and Powder 
Antu and Antu Tracking Powder 
Thallium Sulphate 
Barium Carbonate 
Arsenic White 


FOR TERMITES 


Orthodichlorobenzene, Creosote Oil, 
Sedium Arsenite Powder, Pentachlorophenol 
Concentrate 


Write for particulars and prices 


AMERICAN FLUORIDE CORPORATION 


151 West 19th Street New York 11, N. Y. 
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MICE-GLUE 
GETS MICE LIKE FLYPAPER GETS FLIES 
72 lbs. $1.00 per Ib. 25 lbs. $.90 per lb. 
100 lbs. $.80 per Ib. 


BIRD-REPELLENT 


Keep Pigeons, Starlings and Other Birds from 
Buildings 


72 lbs., $1.00 per lb. 25 lbs., $.90 per lb. 
100 ibs., $.80 per lb. 


PEST CONTROL CHEMICALS CO. 


324 Broadway Write for details Buffalo, N. Y. 
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Hopkins WARFARIN 


AT eee © 


For sure-death to rats and mice switch today — use 
Hopkins WARFARIN in redi-mix pellets or granular form. 






Also Hopkins .5% Warfarin concentrate 


HOPKINS AGRICULTURAL CHEMICAL CO. 


Madison, Wisconsin 
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Old Story 


Badly bitten by bed bugs after 
a night’s stay in a hotel, a guest 
wrote, between scratches, a bitter 
letter of complaint. 

Back came a prompt reply of 
amazement. ‘SNever,” said the 
hotel’s answer, “Shave we had a 
complaint on bed bugs, or for 
that matter any other vermin. 
Inquiry has failed to reveal any 
explanation for this unprecedent- 
ed occurrence. Nevertheless, strin- 
gent precautions taken in the past 
will be redoubled in the future 

. ” Then out of the envelope 
fell this slip of paper: 


“Send this guy the bug letter.” 


* * * 


All Aboard 


Wheels of progress ground to 
a screeching halt recently on the 
electric train run from Ceres to 
Turin, Italy. A train moving 
through the Lanzo valley began 
jerking crazily, then came to a 
dead stop. Engineer Luigi Bosca, 
hopped to the ground, surveyed 
his motor, hopped up again. The 
train started, stopped again ten 
minutes later. Puzzled, annoyed 
Bosca and passengers got off. 
Close inspection showed a field 
mouse jumping about the 4,000 
volt wires. To remove him meant 
electrocution. Luigi and passen- 
gers sadly got back on, the mouse 
engineer gaily danced, and the 
train jolted to its destination, 
several hours late. 


* * * 


Law Enforcement 

One escaped convict in Hoerby, 
Sweden, wishes PCOs of that area 
were a little more efficient. 

Chased by police, the jail-bird 
ducked into a clothing store, 
stepped into a show case, froze in 
a window dummy pose. Police 
whizzed by. So did a fly. Police 
and fly paused. Fly circled, land- 
ed on convict’s nose. Convict 
squirmed, police pounced. Now 
the convict is back in jail... 

With the fly being held as a 
material witness. 
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Acine Exterminators Oct. 
Aegis Laboratories, Inc. Oct. 
Albia Products Co. Oct. 
Allied Block Chemical Co. Oct. 
American Cyanamid Co. 7 
American Fluoride Corp. 41 
American Smelting & Refining Co. 36 
Arwell, Inc. Oct. 
Associated Products Co. 3 
Associated Sales & Supply Co. Oct. 
B & G Co. 6, 23 
Broadway Rubber Corp. Oct. 
Burr Chemical Co. Oct. 
California Spray-Chemical Corp. 
2nd Cover 
Central Rubber Products Co. Oct. 
Chapman Chemical Co. 28 
Chek Products Co. Oct. 
Chipman Chemical Co. 27 
Columbia Chemical Co. Oct. 
Commonwealth Sanitation Co. 35 
Concession Supply Co. Oct. 
Continental Chemiste Corp. 39 
d-CON Co. Oct. 
Detjen Corp. Oct. 
Dioptron Co. Oct. 
Dow Chemical Co. 3rd Cover 
Durable Fibre Sample Case Co. Oct. 
Duracote Corp. Oct. 
Dyna-Fog Corp. 37 
J. T. Eaton & Co. Oct. 
Ewing Mfg. Co. 33 
Getz Exterminators, Inc. Oct. 
Hopkins Agricultural Chemical 
Co. 41 
H. D. Hudson Mfg. Co. 11 
Idico Products Co. 27 
Jasgo Chemical Co. Oct. 


Kolker Chemical Works, Inc. 

(Div. of Diamond Alkali Co.) Oct. 
Larvacide Products, Inc. Oct. 
Lofstrand Co. Oct. 
McLaughlin Gormley King Co. Oct. 


Neil A. Maclean Co. Oct. 
Martindale Electric Co. 36 
Mercury Chemical Co. 31 
Mine Safety Appliances Co. Oct. 
Monsanto Chemical Co. Oct. 
Niagara Chemical Division 

Food Machinery Corp. Oct. 
Nixalite Co. of America Oct. 
Nopco Chemical Co. Oct. 
S. B. Penick & Co. 4, 41 
Pennsylvania Refining Co. Oct. 
Per-Mo Products Co. 33 
Pest Control Chemicals Co. 41 


Pest Control Equipment Co. 
13, 25, 39, 4th Cover 


John Powell & Co. Oct. 
Prentiss Drug & Chemical Co. 15 
Rose Exterminator Co. Oct. 
Sennewald Drug Co. 25 
Scent-Flo Distributing Co. Oct. 
Shell Chemical Corp. Oct. 
D. B. Smith & Co. Oct. 
Spraying Systems Co. 33 
Sullivan-Becker Co. Oct. 
Surco Products, Inc. 35 
Televads Co. Oct. 
Termite Drills, Inc. Oct. 
Thompson-Hayword Chemical Co. 16 
Todd Shipyards Corp. Oct. 


U. S. Industrial Chemicais, Inc. 17 
Universal Electric Products 


Corp. Oct. 
Universal Paper Products Co. 32 
Utica Sanitary Specialties, Inc. Oct. 
Vaccinol Products Corp. 35 
James Varley & Sons, Inc. Oct. 
Velsicol Corp. 18 
Virginia Smelting Co. Oct. 
B. & D. A. Weisburger 25 
Wisconsin Alumni Research Foun- 

dation 27 
Wodack Electric Tool Corp. Oct. 
Wood Treating Chemicals Co. 8 





Swindlers Fleece Spinster 
In “Mortar Mouse” Racket 


A 68 year old Toronto, Ontario 
woman recently lost $3,978 to 
three swindlers who styled them- 
selves as general contractors and 
pest control operators. 

While replacing bricks in the 
house chimney, the three men told 
this woman her house was infested 
with “mortar mice” which would 
eat away the foundation unless 
something was done about it. One 
of the men even reached in a hot 
air register and pulled out a “live 
mortar mouse,” though authori- 
ties believe it was a planted rub- 
ber dummy. 

The woman shelled out $85 dol- 
lars a gallon for “protective” 
paint, applied to her basement 
walls and floor. 

As the cost of “mortar mouse” 
protection cleared the $3,000 
mark, the woman became suspi- 
cious. She called city health 
authorities, who in turn called the 
Better Business Bureau. Police 


eventually rounded up the trio, 
and a local judge put an end to 
the “mortar mouse” population 
by giving each human culprit 
three years in the Ontario peni- 
tentiary. 


FlexSeal Brings Winter Dollars 

If you’re looking for a way to 
build slack-season income, U. S. 
Weather Strip, Inc. may have an 
answer. Their new product, 
FlexSeal, is a weatherstripping 
seal which can be easily installed 
around doors, windows and other 
openings in homes and _ buildings. 

FlexSeal, says the manufactur- 
er, has a spring action which 
keeps the stripping snug in place 
and prevents shrinkage. Use of 
this stripping, it is said, cuts fuel 
bills and increases the effective- 
ness of air conditioning systems. 

Dealerships are open. You'll 
get complete information by writ- 
ing J. Albert Pennock, U. 5. 
Weatherstrip, Inc., Bountiful, 
Utah. 
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DOW METHYL BROMIDE 


the Penetrating Fumigant 


“Wherever there are food products to be fumigated, Dow Methyl Bromide 
is first choice with me—and with my customers, too!” 


Developed for use principally in the milling and food industries, Dow 
Methyl! Bromide means satisfied customers to PCO’s who specialize in its 
use. Its penetrating power is unmatched by any similar fumigant material. 
When properly applied, it can accomplish a complete kill of insects in all 
life stages from egg to adult. It is deadly to rodents, too— penetrating 
inaccessible hiding places and leaving no survivors to cause reinfestation. 


Make Methyl Bromide your first choice for general fumigation of mills, 
food plants and warehouses—for vault, box car and tarpaulin fumiga- 
tions, too. It works speedily, but thoroughly —aerates fast. This lets you 
and your staff serve a larger number of customers. 


Write our Fumigant Department for information on the special services which Dow Methyl 
Bromide enables you to offer your present and potential customers. Or contact the nearest 
Dow Sales Office. 


THE DOW CHEMICAL COMPANY D 
MIDLAND, MICHIGAN OVW 


New York * Boston « Philadelphia + Atlanta « Cleveland + Detroit 
Chicago « St. Lovis * Houston « San Francisco « Los Angeles « Seattle 


Dow Chemical of Canada, Limited, Toronto, Canada "td tH E M | eS A L Ss 


INDISPENSABLE TO INDUSTRY 
AND AGRICULTURE 


‘? 





@ LUCIDE A-20, a true 
colloidal emulsion of refined 
grade chlordane. 1 part Lucide 
A-20 plus 9 parts of water equals 
10 parts of 2% Chlordane Emulsion 


LUCIDE S-60, ao water miscible oil 

containing 60.3% refined grade 

chlordane. 1 part Lucide S-60 plus 
39 parts of water equals 40 parts of 
2% Chidrdane Emulsion. 


You can easily make lower concen- 
trates as well as ready-to-use insecti- 
cides, all of permanent stability, from 
either of these formulations by simply 
adding water. They are perfect to re- 
package for over-the-counter sales. 


STABLE IN HARD WATER, TOO! 
Ready to use products made from these 
concentrates do not require agitation. 
They give you the same formulation 
from top to bottom, are completely 
fire-proof. 


They will not clog nor harm brass 
or stainless steel spraying equip- 
ment. 








THE 

MONEY -MAKING 
FORMULAS 

FOR THE PCO 





LUCIDE A-20 


is for the PCO who wants to carry lower 
concentrates to the job and merely add 
water to get an extremely stable ready- 
to-use insecticide. _ Lucide A-20 is the 
easiest of all concentrates to use. 


55 Gal. Lined Drums 
$3.45 per gal. 


5 Gal. Lined Drums 
$3.95 per gal. 


1 Gal. Glass Bottle 
$5.45 per gal. 


All prices F.0.B. N.Y.C. 





LUCIDE S-60 


is for the PCO who wants a high concen- 
trate to save money in shipping and 
space in storing. It makes lower concen- 
trates, or ready-to-use insecticides. It 
keeps indefinitely in original shipping 
containers. 


55 Gal. Lined Drums 
$10.85 per gal. 


5 Gal. Lined Drums 
$11.35 per gal. 


1 Gal. Glass Jars 
$12.35 per gal. 


All prices F.0.B. N.Y.C. 





PCE PEST CONTROL EQUIPMENT CO. 


. 


47 WEST 43rd ST. 


VAnderbilt 6-5390 


NEW YORK 18, N. Y. 











